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I. EXECUTIVE SUMMARY
The Denver region’s population is undergoing
unprecedented change. Twenty years from now, one in
four of the region’s residents will be 60 years or older.
The longer-term change to the region’s age structure
is being shaped by nearer-term dynamic growth in the
over-60 population. During the next 10 years, the region
will experience a more than 40 percent increase in the
60-plus population. By comparison, the increase in all
other age categories will be just over 10 percent during
the same time.
The growth in the older adult population will bring
increased demands for aging services at the local
and regional level and affect nearly every aspect of
community life. The Boomer Bond, a program of the
Denver Regional Council of Governments (DRCOG),
helps prepare the region and local communities for this
dramatic change. This program identifies both challenges
and gaps, and then equips the region’s local governments
with strategies and tools to support healthy, independent
aging, allowing older adults to remain safely in their
homes and communities as long as they wish.

Process overview
How did Sheridan and DRCOG connect
on this project?
The smallest communities in the Denver metro area are
also those with the least internal capacity to prepare to
meet the needs of an increasingly older population. Aside
from managing a plethora of duties and responsibilities
within local government, these communities are least
likely to plan or prepare for the economic effects the
aging demographic shift presents. Without planning, this
shift will likely result in a significant economic burden and
adverse effects on local economies unprepared to deal
with the situation.
Historically, DRCOG has been minimally involved in
facilitating the initial development of the Boomer Bond
process within larger communities in the Denver region.
Such communities have had both the funding and staff
resources available to initiate the project and manage it
independent of DRCOG support. However, as DRCOG
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staff discussed the assessment tool with more and more
communities throughout the region, it became clear
that additional support would be needed to help smaller
communities work through the program.
Several years ago, DRCOG approached the City of
Sheridan to gauge interest in the assessment. Although
those involved understood the need to be thinking
about older adults and creating age-friendly places, staff
capacity and dedicated funding was simply not available.
Early in 2016, DRCOG staff approached the Colorado
Department of Local Affairs (DOLA) to seek funding
to provide dedicated technical assistance for smaller
communities interested in working through the
assessment with the help of DRCOG staff. DOLA
approved the dedicated funding source and DRCOG
began outreach in July 2016. The City of Sheridan had
been initially identified within the funding application as
a potential community interested in working through the
assessment.

Goal of the assessment
The goal of the Boomer Bond assessment is to elicit input
from city staff and external stakeholders and develop
recommendations for supporting healthy aging within the
community. Conversation starters for accomplishing this
goal are arranged into four topic areas including housing,
mobility and access, support services, and community
living. Throughout the process, participants provide input
using the assessment tool to ascertain the availability of
services. Gathering input via the assessment encourages
identification not only of successes but also gaps in
services to generate ideas and recommendations for
improving the experience of aging in each community.
The assessment tool itself is not the deliverable. Working
through the tool informs the actual deliverables that the
community will develop based on existing efforts and
momentum among its population for achieving specific
goals related to age-friendliness. Recommendations
are prioritized in terms of importance, level of effort and
funding necessary to help implement programs and
develop policy, and capital investment considerations by
Sheridan’s city council.

Credit: Andrew Rogge

Members of CANDO voted on draft recommendations at their
March meeting. The results of this exercise can be found in
Appendix C.

Process
The City of Sheridan Boomer Bond assessment process
began with the identification of key stakeholders
internal to city operations. Sheridan convenes a weekly
Development Review Committee (DRC) meeting which
city staff determined was the best and most efficient
way to engage staff with the project. The committee set
aside time twice a month between November 2016 and
March 2017 to respond to the assessment questions
and participate in a guided discussion facilitated by city
planning staff. At the end of each month’s discussion, the
committee then forwarded information to DRCOG staff to
being the process of consolidating the input, identifying
gaps and developing recommendations.
Separate from the key internal stakeholder group,
city staff also determined early in the process that the
Community and Neighborhood Development Office
(CANDO) should be involved in a higher-level input
process for the assessment. The group is made up
of a diverse group of internal and external community
partners. Its members discuss development activity
throughout the city and community updates such as
those related to the library, recreation district, school
district and health services. Because this group meets
every other month, two facilitated meetings were

conducted during the assessment process. The first
meeting, held in January 2017, involved a brief overview
of the project, an explanation of CANDO’s role in the
process and the distribution of a short homework
exercise to obtain the perspectives of CANDO
participants informed by their various community
organization affiliations. Although the assessment tool
consists of 145 questions spanning four topic areas,
DRCOG staff developed an additional set of broad,
overarching questions for each of the areas totaling
11 general questions (see Appendix B). After obtaining
responses from CANDO members, the responses were
compared against the feedback that was generated from
the DRC group. Overwhelmingly, the responses validated
the feedback from the DRC group. The second meeting,
held in March 2017, involved an update on project
progress and a voting exercise to discuss and commence
the prioritization process for the draft recommendations
(see Appendix C). City staff then used the information
to further prioritize each draft recommendation for
DRC review.

Recurring recommendations
By March 2017, all section assessment and discussion
summaries were complete and a full set of draft
recommendations — with a proposed priority level
— had been developed by DRCOG staff based on
CANDO feedback. DRCOG staff met with Sheridan
city planners to review each recommendation for clarity
and consistency with the results from the assessment,
and to determine a level of effort and an estimated cost
amount for each. Through the process, it became clear
that there were several recurring recommendations.
The recommendations have been grouped below
into general categories. The recurring themes for the
recommendations are: information and resources,
engaging older adults, law enforcement, partnerships
with the school district, and coordinating with the
Colorado Department of Transportation.
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LAW ENFORCEMENT

INFORMATION AND RESOURCES

Housing

Community Living

Increase the availability and promotion of information and resources available to
older adults in search of affordable housing options (potential activity for an advisory
committee).

Consider providing information on the City of Sheridan website that provides
information and checklists to older adults and their caregivers for emergency planning,
like the information found on Adams County’s website.

Mobility and Access

Consider advertising senior driving resources provided by partner organizations.

Support Services

Establish a network of service providers that meets on a regular basis to exchange
information and ideas for closing the gaps in services.

Community Living

Work with the Sheridan Police Department to develop and organize a more robust
neighborhood watch program linked with neighborhood-level liaisons.

Support Services

Consider coordinating with the police department or county sheriff’s office to
create a senior visitation program to check the general welfare of older individuals to
determine if needs exist and to make proper referrals and follow up as necessary.
•

PARTNERSHIPS WITH THE
SCHOOL DISTRICT

Community Living

ENGAGING OLDER ADULTS

Community Living

Develop a senior initiative, like the Douglas County Senior Initiative, that aims to
establish effective communication with the older adult community and determine the
awareness of resources available to older adults.

Support Services

Consider the creation of a coalition on aging well or a senior commission to act as a
clearinghouse for services for older adults and their families, in addition to acting as a
committee providing input to the city council.

Mobility and Access

Consider coordinating a senior council to advise the city council on issues affecting
older adults.
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This could include a revamp of the Volunteers in Policing program.

Support Services

Develop a program in conjunction with the school district to pair older adults
and children together to play, assist with crafts and games and work on homework
together, like the Lafayette Seniors and Kids Together program.

Consider developing a volunteer-based program to assist older adults with yard work
and minor home repairs. This program could be modeled off a similar program in
Westminster, Colorado, called Snowbusters.
•

Rather than developing a new program, the city may also consider partnering with
Rebuilding Together Metro Denver or the Neighborhood Rehab Project to provide
repair services for homeowners in need.

COORDINATING WITH THE COLORADO
DEPARTMENT OF TRANSPORTATION

Mobility and Access

Consider coordinating with CDOT (along Federal Boulevard) and the
Regional Transportation District to determine responsibility of bus and light rail stop
upgrades.

Mobility and Access

Meet with CDOT to determine what can be done to better accommodate pedestrian
access in areas adjacent to and along Hampden Avenue and Federal Boulevard.
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First-year action plan
The first-year action plan was developed to assist city
staff with low-effort and low-cost, but effective, actions
that would build on the momentum of the Boomer Bond
project and slowly develop support from internal and
external stakeholders. To take advantage of community
interest in becoming more age-friendly, assessment
participants and DRCOG staff developed actionable steps
for the city to begin preparing for the aging population.

SECTION

The following table consists of high-priority tasks that
were highlighted in the CANDO and DRC discussion
process that city staff believed could represent quick wins
for the community. Although the section and the actions
are described as happening within the first year, the
actions are voluntary, to be completed when time allows
and when funding is available. This table should be
considered as an opportunity for city council to prioritize
specific actions for the immediate future.

IDENTIFIED GAPS

RECOMMENDATIONS

PRIORITY
LEVEL

TIMING
(YEARS)

COST
LEVEL

High

Ongoing

$

INDEPENDENT LIVING HOUSING OPTIONS (permitted/available/affordable)
•

Multigenerational and cohousing community housing options are allowed, but the availability and stock of this option
for older adults is not currently known.

•

The affordability of accessible multifamily homes, cohousing communities, and multigenerational housing is not
currently known.

•

Accessory dwelling units are not currently allowed (potential gap).

Housing

SUPPORTED LIVING HOUSING OPTIONS (permitted/available/affordable)
•

Supported living options are allowed in the city, but the availability and stock of these options
for older adults are not currently known.

Strengthen and expand partnerships with external organizations that can assist
with housing options for older adults.

Consider the adoption of an Accessory Dwelling Unit program similar to those in
Portland, Santa Cruz, Denver or Durango

High

1-3

$

Consider developing or adapting a toolkit for building permit applicants on
universal design and visitability such as AARP HomeFit Guide or Plough
Foundation.

High

1-3

$

Increase the availability and promotion of information and resources available to
older adults in search of affordable housing options – a potential activity for an
advisory committee.

High

1-3

$

•

or investigate the potential impact of an education program and how it may
help to change opinions

UNIVERSAL DESIGN IN NEW CONSTRUCTION

Housing

•

Only single-family homes are encouraged to incorporate universal design.

UNIVERSAL DESIGN IN RENOVATION PROJECTS
•

Single-family renovation projects are only encouraged to incorporate universal design.

PROGRAMS THAT SUPPORT THE DEVELOPMENT OF HOUSING OPTIONS FOR OLDER ADULTS

Housing
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•

There are currently no incentives provided for building accessible homes.

•

There are currently no incentives provided for remodeling an existing home to be accessible.

•

There is not currently any financial assistance provided for home modifications.

•

Programs that reduce utility costs for older adults are not currently provided.
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SECTION

Support
Services

IDENTIFIED GAPS

PROGRAMS TO SUPPORT OLDER ADULTS TO MAINTAIN QUALITY OF LIFE, INDEPENDENT LIVING
•

There currently are not any programs in the community that prevent older adults from becoming isolated.

•

There currently are not any programs in the community that monitor potentially isolated and/or vulnerable adults.

PRIORITY
LEVEL

TIMING
(YEARS)

COST
LEVEL

High

1-3

$

High

1-3

$

Establish a network of service providers that meets on a regular basis to
exchange information and ideas for closing the gaps in services.

High

1-3

$

Consider developing a general fund line item to install and maintain sidewalks
within the city.

High

1-3

$

High

1-3

$-$$$

RECOMMENDATIONS
Consider the creation of a coalition on aging well or a senior commission to act
as a clearinghouse for services for older adults and their families as well as a
committee providing input to the city council.
Consider coordinating with the police department or county sheriff’s office
to create a senior visitation program to check the general welfare of senior
individuals, to determine if needs exist and to make proper referrals and follow
up if necessary.
•

this could include a revamp of the Volunteers in Policing program

PROFESSIONAL AND/OR ORGANIZED VOLUNTEER SERVICES TO DIRECTLY ASSIST OLDER ADULTS

Support
Services

•

Snow removal is not directly provided by the city or other organizations.

•

Yard work is not directly provided by the city or other organizations.

Consider developing a volunteer-based program to assist older adults with
yard work and minor home repairs. This program could be modeled off a similar
program in Westminster, Colorado, called Snowbusters.

•

Gutter cleaning is not directly provided by the city or other organizations.

•

•

Seasonal home maintenance chores are provided by other organizations..

•

Interior home care and maintenance is not directly provided by the city or other organizations.

•

Interior home cleaning is not directly provided by the city or other organizations.

Rather than developing a new program, the city could also consider
partnering with Rebuilding Together Metro Denver or the Neighborhood
Rehab Project to provide repair services for homeowners in need.

PROGRAMS TO HELP OLDER ADULTS PAY FOR OR ACCESS SAFETY NET SERVICES

Support
Services

•

Respondents were unsure about emergency financial assistance for older adults.

•

Respondents were unsure about shelters for older adults.

•

Respondents were unsure of short-term emergency case management options for older adults.

•

Respondents were unsure of assistance options for Medicare premium navigation.

HOW WELL DO THE EXISTING PUBLIC SIDEWALKS ALONG STREETS IN THE AREAS WHERE OLDER ADULTS LIVE AND
VISIT INCORPORATE THE FOLLOWING ELEMENTS?

Mobility &
Access
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•

continuous sidewalk system providing access to essential services – a lot of improvement needed

•

minimum sidewalk width of 5 feet – a lot of improvement needed

•

Americans with Disabilities Act ramps at intersections (at major intersections) – moderate improvement needed

•

visual and physical cues for pedestrians and drivers at intersections – a lot of improvement needed

•

level landings where driveways intersect public sidewalks to retain a level path for pedestrians – a lot of
improvement needed

•

minimal tripping hazards from uneven surface or protruding objects – a little improvement needed

Develop reconstruction guidelines for sidewalks that take into account siteappropriate design, and incorporate planter strips, trees and on-street parking to
act as a buffer between vehicular traffic and pedestrians.
•

These guidelines could be completed in part of a future Federal Boulevard
corridor planning project.
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SECTION

IDENTIFIED GAPS

PRIORITY
LEVEL

TIMING
(YEARS)

COST
LEVEL

High

1-3

$

High

1-3

$

Meet with the Colorado Department of Transportation to determine what can be
done to better accommodate the pedestrian in areas adjacent to and including
Hampden Avenue and Federal Boulevard

High

1-3

$-$$$

Consider auditing and adjusting walk signal timing for pedestrians following
guidelines from the AAA Foundation for Traffic Safety.

High

1-3

$-$$

Consider prohibiting right turn on red for areas with increased incidence of
pedestrian-vehicle conflicts or in areas with inadequate sight distance
(or citywide).

High

1-3

$

Consider creating and coordinating a local coordinating council for the City of
Sheridan or discussing the expansion of a nearby local coordinating council.

High

1-3

$

Consider conducting an inventory of transportation services for older adults to
empower the community to use available transportation services, which could
also help determine gaps. (National Center for Mobility Management)

High

1-3

$

RECOMMENDATIONS

HOW WELL DO THE EXISTING PUBLIC SIDEWALKS ALONG STREETS IN THE AREAS WHERE OLDER ADULTS
LIVE AND VISIT INCORPORATE THE FOLLOWING ELEMENTS? (continued)

Mobility &
Access

•

wayfinding signage to direct pedestrians – a lot of improvement needed

•

buffer between sidewalk and street – a lot of improvement needed

•

adequate pedestrian-scale lighting along sidewalks – a lot of improvement needed

Consider coordinating a senior council to advise the city council on issues
affecting older adults.

Note: Most sidewalk and street infrastructure needs are currently being upgraded by the DrivingChange Bond
Improvement Project.
DOES YOUR COMMUNITY ENGAGE OLDER ADULTS IN ADDRESSING WALKABILITY OPPORTUNITIES AND CHALLENGES
IN THEIR NEIGHBORHOODS?

Mobility &
Access

•

The City of Sheridan has not specifically engaged older adults in addressing walkability concerns. Potential resources:
•

Safe Routes To School – documenting grade-school children’s experiences

•

health impact assessment walking tour info

•

DrivingChange bond improvement program

HOW WELL DO THE EXISTING STREETS AND INTERSECTIONS IN YOUR COMMUNITY INCLUDE DESIGN FEATURES
MAKING STREETS EASIER AND SAFER TO CROSS FOR OLDER ADULTS?

Mobility &
Access

Mobility &
Access
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•

adequate time at pedestrian walk signals for pedestrians who may walk more slowly – a little improvement needed

•

countdown timers at intersections (at major intersections) – a little improvement needed

•

push-to-walk buttons (at major intersections) – a little improvement needed

•

•highly visible and well-marked pedestrian crossings – moderate improvement needed

•

design solutions to address long crosswalk distances – a lot of improvement needed

•

easy-to-read roadway signage – moderate improvement needed

DOES YOUR COMMUNITY HAVE AN ORGANIZED STRUCTURE FOR SPECIAL TRANSPORTATION PROVIDERS TO
COORDINATE AND COLLABORATE?
•

local coordinating council – no

•

mobility management organization - no

Consider developing a volunteer-based program to assist older adults with
yard work and minor home repairs, also including sidewalk maintenance. This
program could be modeled off a similar program in Westminster, Colorado, called
Snowbusters.
•

Rather than developing a new program, the city could also consider
partnering with Rebuilding Together Metro Denver or the Neighborhood
Rehab Project to provide repair services for homeowners in need.
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SECTION

IDENTIFIED GAPS

PRIORITY
LEVEL

TIMING
(YEARS)

COST
LEVEL

High

1-3

$

High

1-3

$

Develop a Senior Initiative like the Douglas County Senior Initiative that aims to
establish effective communication with the older adult community and determine
the awareness of resources available to older adults.

High

1-3

$

RECOMMENDATIONS

DO THE EXISTING BUS STOPS AND TRANSIT STATIONS IN YOUR COMMUNITY INCLUDE DESIGN FEATURES THAT
ENCOURAGE USE BY OLDER ADULTS – ALL REQUIRE A LOT OF IMPROVEMENT

Mobility &
Access

•

accessibility paved surface

•

benches or seating areas

•

shade structures

•

rain shelters

•

maps

•

schedules

•

wayfinding signage

•

adequate lighting for safety

Consider auditing the existing bus stops within the city to determine priority
areas for upgrades and access updates for older adults in the area.
•

potential activity for a senior advisory board

RESOURCES FOR SENIOR DRIVING THAT ARE AVAILABLE AND PUBLICIZED IN YOUR COMMUNITY?

Mobility &
Access

•

AAA programs

•

AARP Driver Safety

•

online courses such as I Drive Safely

•

self-regulation strategies for older adults (avoiding nighttime driving or difficult traffic conditions, using familiar routes)

Consider advertising senior driving resources provided by partner organizations.

HOW DOES YOUR COMMUNITY ENGAGE OLDER ADULTS?

Community
Living

•

Sheridan currently does not have a standing, representative group of older adults to advise the jurisdiction of the
concerns of the community’s older population such as a senior commission.

•

Sheridan does not specifically reach out to older adults in order to engage and educate them on community planning issues.

Community
Living

THINKING ABOUT THE NEIGHBORHOODS IN WHICH OLDER ADULTS LIVE, HOW MANY OF THEM HAVE A
NEIGHBORHOOD WATCH PROGRAM? — less than half

Work with the Sheridan Police Department to develop and organize a more
robust Neighborhood Watch program linked with neighborhood-level liaisons.

High

1-3

$

Community
Living

DOES YOUR LOCAL GOVERNMENT OBTAIN INPUT FROM THE LOCAL AREA AGENCY ON AGING AND OTHER AGENCIES
AND ORGANIZATIONS SERVING OLDER ADULTS TO DEVELOP AND UPDATE ITS PREPAREDNESS PLAN? —
 no

Consider hosting information on the City of Sheridan website that provides
templates and checklists for older adults and their caregivers for emergency
planning such as the information found within Adams County’s website.

High

1-3

$

Develop a program in conjunction with the school district to pair older adults and
children together to play, assist with crafts and games and work on homework
together like the Lafayette Seniors and Kids Together program.

High

1-3

$

ARE ANY OF THE DEPARTMENTS IN YOUR LOCAL GOVERNMENT CURRENTLY COLLABORATING WITH OTHER
ORGANIZATIONS IN YOUR COMMUNITY ON THE FOLLOWING COMMUNITY LIVING TOPICS?
•

Community
Living
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volunteer opportunities for older adults, and assistance with connecting older adults to opportunities – not currently
collaborating

•

developing strategies to help older workers remain or re-enter the workforce – not currently collaborating

•

promoting and encouraging businesses to be elder-friendly – not currently collaborating

•

safety and security – unkempt property, addressing special safety needs – not currently collaborating
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II. AGING DEMOGRAPHICS
Aging in Colorado and the Denver Region
According to the Colorado Department of Local Affairs
(DOLA) State Demography Office, Colorado has the
fourth lowest share among states of its population over
the age of 65 – meaning Colorado is a relatively “young”
state. However, between 2000 and 2010 the state’s
population 65 and over grew by 32 percent (fourth fastest
in the U.S.) compared to the state’s total population which
grew by 17 percent.  

Historically, Colorado’s population growth has been
driven by in-migration which has led to an age distribution
dominated by working-age individuals and their children.
But in the next 15 to 20 years the population over the
age of 65 is expected to increase by 150 percent as the
Baby Boomer generation begins to age into this cohort.
The following graph illustrates the rapid increase in
population between 2010 and 2015. Age cohorts above
50 all outpaced the total population percent increase
for the entire state (25.5 percent).

The Denver region’s population is undergoing
unprecedented change as well. In 2003, one in eight
residents was over the age of 60. Within the next two
decades that number is expected to reach one in four.
The longer-term change to the region’s age structure is
being shaped by nearer-term dynamic growth in the
over-60 population. Over the next 10 years the region
will experience a more than 40 percent increase in the
over-60 population. By comparison, the increase in all
other age categories (individuals under 60) will be
slightly less than ten percent during the same time.
The region is transitioning from a young region in a
young state to a region that has a higher share of

older adults when compared to the nation. The growth in
the older adult population will bring increased demands
for aging services at the local and regional level and
affect nearly every aspect of community life.
The following map of the DRCOG region illustrates the
percent of the total population aged 65 and over in each
census tract based on 2014 American Community Survey.
Within the region, the highest percent of the population
over 65 is in the inner-ring suburban communities in
Arapahoe and Jefferson counties; and on the edges of
Boulder, Clear Creek, Jefferson and Douglas counties in
some of the more rural areas within these counties.

Colorado Population Change by Age (2010-2015)

Source: Colorado Department of Local Affairs, 2016
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Source: DRCOG, ESRI, USGS, NOAA Basemap
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Aging in and around Sheridan
The following graph shows the forecasted growth rates
for the population aged 60 and older between 2015 and
2040. While the growth rate slows slightly between now

and 2040, the region will have witnessed a large amount
of growth of the next 20 years that we will have a much
larger group of older adults in terms of overall numbers.

Forecasted Yearly Growth Rate for the Population Aged 60 and Older in the Denver Region: 2015- 2040

Source: Colorado Department of Local Affairs, 2014

As of 2015 the population of the Denver region was just
over three million (3,090,951). Of the population, 481,733
(15.59 percent) are 60 or older. The population of the City
of Sheridan in 2015 was 7,716.  Of that, 1,069 (13.85
percent) are 60 or older. In comparison to neighboring
communities, the population of the City of Englewood is

32,671, with 5,319 (16.28 percent) of those residents age
60 or older; and the population of the City of Littleton is
44,396, with 10,022 (22.57 percent) of those residents
age 60 or older.

Percent of the Population 60 Years of Age or Older

Source: “Population Data 2014” Colorado Department of Local Affairs. 2015. https://www.colorado.gov/pacific/dola/population-data,
“American Communities Survey 5-Year 2014.” U.S. Census Bureau. 2015. http://factfinder.census.gov
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Sheridan’s total population grew by an annual rate of 6.5
percent between 2009 and 2015 (from 5,549 in 2009 to
7,715 in 2015). The 60-plus and 75-plus percentage of
the population decreased slightly during this timeframe,
however it stayed somewhat level considering the
increase in population. There are a few reasons that may
explain the decrease. The increase in population between
2009 and 2015 brought a substantial portion of younger
adults into the city, possibly looking for more affordable
housing or a housing market that was not quite as volatile

as the region as a whole. In 2015, 11 percent of the
population in Sheridan was made up of people age 20 to
24. Additionally, during the 2009 to 2015 timeframe, the
city’s housing stock increased by 12 percent from 2,244
in 2009 to 2,513 in 2015. Of the total housing stock, 23.9
percent is occupied by an individual age 65 and older. Of
that 23.9 percent, 7.4 percent of households consist of a
female age 65 or older householder living alone and 3.6
percent consists of a male age 65 or older living alone.

Sheridan: Total Population 2009 to 2015

Additionally, the Boomer Bond Resource Directory
is an online searchable database of best
practices including policies, strategies and tools
local governments can implement to support
independent aging. Visit: drcog.org/resource-directory
for more information.

III. THE COLORADO DEPARTMENT
OF LOCAL AFFAIRS, DRCOG AND
THE CITY OF SHERIDAN
DRCOG’s Boomer Bond Program
Over the past 10 years, with support from AARP
Colorado, Tri-County Health Department and more than
100 professionals and citizen stakeholders, DRCOG
developed and refined the Boomer Bond assessment tool.
The assessment tool is a comprehensive resource local
governments can use to identify local successes and
challenges in supporting healthy and successful aging
in their communities. The assessment focuses on four
key aspects of livable communities:
•

housing

•

mobility and access

•

community living

•

support services

The Boomer Bond assessment tool and resource directory
are companion elements that allow communities to
assess current circumstances and existing resources,
understand community strengths and deficiencies, identify
short- and long-term priorities, and confidently implement
strategies that contribute to healthy, successful aging.

The assessment tool is a conversation starter
to help guide programming, policy and capital
investments to foster support for healthy aging
within communities.
Source: “American Communities Survey Five-Year 2009 - 2015.” U.S. Census Bureau. 2015. http://factfinder.census.gov

Sheridan: 60-Plus and 75-Plus Percentage of the Population

Source: “American Communities Survey Five-Year 2009 - 2015.” U.S. Census Bureau. 2015. http://factfinder.census.gov
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Source: Boomer Bond Resource Directory: https://drcog.org/resource-directory
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Supporting the work: Assistance from the
Colorado Department of Local Affairs
DRCOG’s approach to supporting the development of
more age-friendly communities is unique and feedback
from communities having used the Boomer Bond
assessment tool suggests the tool is meeting the need
it was designed to address. Such communities have
been successful in their efforts to initiate strategic
conversations around the topic of aging. Prior to the
assessment, many saw the issue as overwhelming
and potentially too difficult to address in a meaningful
way. Moreover, DRCOG’s leadership role in each
local conversation has enabled communities to learn
from the experiences of their peers. The experience in
the Denver region, as well as in other regions, is that
national and international models provide a foundation
for localized assessments. However, such efforts require
support from organizations like DRCOG for creating
instruments that resonate with the local governments.
Smaller communities often need technical assistance in
implementing appropriate strategies.
As more communities work to understand and address
the needs of their aging population, they will be able
to plan and prepare to meet those needs. Throughout
development of the initial Boomer Bond assessment,
DRCOG heard from several communities that they would
be best served by direct technical assistance in adopting,
incorporating or otherwise implementing solutions. DOLA
funding allows DRCOG to provide technical assistance to
eligible jurisdictions in the region.
The smallest communities in the Denver metro area are
also those with the least internal capacity to prepare
to meet the needs of an increasing aging population.
Such communities are least likely to be prepared for the
economic effects the aging demographic shift presents.
It would likely result in a significant economic burden and
adverse effects on local economies unprepared to deal
with the situation.
Early in 2016, DRCOG staff approached the Department
of Local Affairs to seek funding to provide dedicated
technical assistance for smaller communities within the
region that would be interested in working through the
assessment with the help of DRCOG staff. DOLA approved
funding and DRCOG began outreach in July 2016.

DRCOG and the City of Sheridan
Sheridan has expressed interest in the Boomer Bond
program for several years. DRCOG initially approached
Sheridan after it completed the pilot phase of the
assessment tool with other communities in the region.
During the pilot period, DRCOG gauged interest from
staff and elected officials in assessing their readiness for
the aging population. Although all Sheridan stakeholders
involved understood the need, staff capacity and
dedicated funding was not readily available for the City of
Sheridan to move forward with the project.
Initially identified in DRCOG’s application to DOLA as a
potential community the grant could help, upon receipt
of the funding, DRCOG staff reached out to city staff and
pitched a more supportive process than had originally
been feasible.
The City of Sheridan Boomer Bond assessment process
began with the identification of key stakeholders.
Sheridan convenes a weekly occurring Development
Review Committee (DRC) meeting which city staff
determined to be the best and easiest option to engage
staff with the project. The committee set aside time twice
a month between November 2016 and March 2017 to
respond to the assessment questions and participate
in a guided discussion facilitated by city planning staff.
At the end of each month’s discussion, the committee
then forwarded information to DRCOG staff to being the
process of consolidating the input, identifying gaps and
developing recommendations.

staff developed an additional set of broad, overarching
questions for each of the themes totaling 11 general
questions (see Appendix B). After obtaining responses
from CANDO members, the responses were compared
against the feedback that was generated from the DRC
group. Overwhelmingly, the responses validated the
feedback from the DRC group. The second meeting, held
in March 2017, involved an update on how the project was
progressing and a voting activity to discuss and commence
the prioritization process for the draft recommendations
(see Appendix C). City staff then used the information
to further prioritize each draft recommendation for DRC
review.

Assessment schedule
The Sheridan assessment schedule was developed based
on a similar schedule used for the City of Longmont’s
Boomer Bond process, completed in 2015. Starting with a
kickoff meeting to orient participants and set expectations,
each section of the assessment tool was divided into
monthly assessment response activities and discussion
meetings. Google Docs was used to increase the ease of
collaboration between Sheridan staff and DRCOG staff in
preparing summary and recommendation documents for
each completed section. The schedule is illustrated on the
next page.

Separate from the key internal stakeholder group,
city stakeholders determined early in the process that
those involved in the Community and Neighborhood
Development Office (CANDO) should also be involved
in a higher-level input process for the assessment.
CANDO is made up of a diverse group of internal and
external community partners and discusses bi-monthly
development activity throughout the city. Because this
group meets every other month, two facilitated meetings
were conducted during the assessment process. The first
meeting, held in January 2017, involved a brief overview
of the project, an explanation of the role of CANDO in
the process, and the distribution of a short homework
exercise to obtain CANDO participants’ perspectives
on the project.  Although the assessment tool itself
consists of 145 questions spanning four themes, DRCOG

22 | The Colorado Department of Local Affairs, DRCOG and the City of Sheridan

The Colorado Department of Local Affairs, DRCOG and the City of Sheridan | 23

Assessment Section Meetings
INTRODUCTORY MEETING
1

Assessment
Questions

Discussion
Questions

1-5

Nov. 16

6-12, 28-37, 63-74

Nov. 30
D8-D14, D23-D25

Second meeting - summary of recorded survey answers, general discussion

JAN
2017

FEB
2017

MAR
2017

APR
2017

MAY
2017

JUN
2017

Dec. 7
Dec. 14

Housing/Support Services summary distributed to stakeholders

MOBILITY AND ACCESS
Third meeting - discussion of questions

13-27

Jan. 4
Jan. 13

Special meeting – Community and Neighborhood Development Office group
D1-D7

Fourth meeting - summary of recorded survey answers, general discussion

Feb. 18
Feb. 25

Mobility and Access summary distributed to stakeholders

3

DEC
2016

HOUSING/SUPPORT SERVICES
First meeting - overview/discussion of questions

2

NOV
2016

COMMUNITY LIVING
Fifth meeting - discussion of questions
Sixth meeting - summary of recorded survey answers, general discussion
Community Living summary distributed to stakeholders
Special meeting – Community and Neighborhood Development Office group

38-62

Feb. 1
D15-D22

Feb. 15
Feb. 22
March 10

Review, Prioritization, and Presentation
4

5

REVIEW AND PRIORITIZATION (PART 1)
Seventh meeting - Discussion of preliminary recommendations

March 1

Eighth meeting - Discussion of final recommendations/Community and Neighborhood Development

March 15

REVIEW AND PRIORITIZATION (PART 2)
Review of draft report to city planners
Presentation to Development Review Committee stakeholders

April 26
May 10

Council Presentation (no later than June)
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IV. RECOMMENDATIONS
This section contains a complete listing of the
recommendations that were developed based on gaps
noted by the Development Review Committee (DRC)
and Community and Neighborhood Development Office
(CANDO). The CANDO voting exercise results can be
found in Appendix C.
Each gap listed is associated with the assessment
section from which it originated. Recommendations are
listed with the identified gap, and each recommendation
has a corresponding priority level, time frame and cost
estimate associated with it.

SECTION

Priority level is stipulated as high, medium or low and is
further supported by a time frame. For items with a high
priority level, the time frame listed ranges from one to
three years. These are items that have been deemed
extremely important to complete, represent quick wins for
the community and involve little effort, or are generally
necessary to complete before other recommendations can
be completed. Items with a medium priority level generally
have time frame of three to five years, and items with a low
priority level may take five or more years to complete.

IDENTIFIED GAPS
INDEPENDENT LIVING HOUSING OPTIONS (permitted/available/affordable)
•

Multigenerational and cohousing community housing options are allowed, but the availability and stock of this option
for older adults is not currently known.

•

The affordability of accessible multifamily homes, cohousing communities, and multigenerational housing is not
currently known.

•

Accessory dwelling units not currently allowed (potential gap).

Housing

SUPPORTED LIVING HOUSING OPTIONS (permitted/available/affordable)
•

Supported living options are allowed in the city, but the availability and stock of these options
for older adults are not currently known.

UNIVERSAL DESIGN IN NEW CONSTRUCTION

Housing

•

UNIVERSAL DESIGN IN RENOVATION PROJECTS
•
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Only single-family homes are encouraged to incorporate universal design.

Cost is estimated at this level of investigation.
Further research on the time and cost associated
with each recommendation is needed to come up with
an actual cost estimate. For the purposes of this project,
estimated cost is represented using a dollar sign ($).
The more dollar signs associated with a recommendation,
the higher the anticipated cost.

The priority level, time frame and cost estimate are all
efforts to assist the city council in determining a final
set of priorities for the community. As the city grows
and develops, the following set of recommendations
may change as well. This list should be considered a
guiding, or living, document, that can act as a reference
and to-do list for the community to prepare for the
increasing aging population.

RECOMMENDATIONS
Conduct a housing supply/needs assessment for the City of Sheridan.

Strengthen and expand partnerships with external organizations that can assist
with housing options for older adults.

PRIORITY
LEVEL

TIMING
(YEARS)

COST
LEVEL

Medium

3-5

$$$

High

Ongoing

$

High

1-3

$

Consider developing or adapting a toolkit for building permit applicants on
universal design and visitability such as AARP HomeFit Guide or Plough
Foundation.

High

1-3

$

Consider a voluntary or incentive-based universal design program which could
include financial incentives, building certification, streamlined permitting or fee
waivers for those who participate.

Low

N/A

$-$$

Consider requiring universal design on new residential construction.

Low

N/A

$

Consider the adoption of an Accessory Dwelling Unit program similar to those in
Portland, Santa Cruz, Denver or Durango
•

or investigate the potential impact of an education program and how it may
help to change opinions

Single-family renovation projects are only encouraged to incorporate universal design.
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SECTION

Housing

PRIORITY
LEVEL

TIMING
(YEARS)

COST
LEVEL

Low

N/A

$-$$

Low

N/A

$

Increase the availability and promotion of information and resources available to
older adults in search of affordable housing options – a potential activity for an
advisory committee.

High

1-3

$

Encourage the collaboration of existing agencies and networks to fill the needs of
the aging population.

High

1-3

$

Medium

3-5

$-$$

High

1-3

$

High

1-3

$

IDENTIFIED GAPS

RECOMMENDATIONS

VISITABILITY PROVISIONS IN NEW CONSTRUCTION

Consider a voluntary or incentive-based visitability program which could include
financial incentives, building certification, streamlined permitting or fee waivers
for those who participate.

•

•

Only single-family homes are encouraged to incorporate visitability into the construction of the home.

Visitability components could be added to the rental inspection checklist.

VISITABILITY PROVISIONS IN RENOVATION PROJECTS
•

Single-family renovation projects are only encouraged to incorporate visitability into the renovation plan for the home.

Consider requiring visitability to be incorporated into new residential construction.
•

Alternatively, information may be included in a “How to make your home more
rentable” information sheet.

PROGRAMS THAT SUPPORT THE DEVELOPMENT OF HOUSING OPTIONS FOR OLDER ADULTS

Housing

Support
Services

•

There are currently no incentives provided for building accessible homes.

•

There are currently no incentives provided for remodeling an existing home to be accessible.

•

There is not currently any financial assistance provided for home modifications.

•

Programs that reduce utility costs for older adults are not currently provided.

PURPOSELY CLUSTERED MIXED-USE SERVICES IN ACCESSIBLE LOCATIONS THAT CAN MEET THE
NEEDS OF OLDER ADULTS
•

currently available, yet need is not currently met

•

identified for future development
Consider the creation of an aging well resource center staffed by volunteers and
centrally located in the community at a location such as Sheridan City Hall.
aarp.org-livablecommunitiesinaction
•

PROGRAMS TO SUPPORT OLDER ADULTS TO MAINTAIN QUALITY OF LIFE, INDEPENDENT LIVING

Support
Services

•

There currently are not any programs in the community that prevent older adults from becoming isolated.

•

There currently are not any programs in the community that monitor potentially isolated and/or vulnerable adults.

Consider collaborating with Englewood to determine the feasibility of
Sheridan residents using the Englewood center.

Consider the creation of a coalition on aging well or a senior commission to act
as a clearinghouse for services for older adults and their families as well as a
committee providing input to the city council.
Consider coordinating with the police department or county sheriff’s office
to create a senior visitation program to check the general welfare of senior
individuals, to determine if needs exist and to make proper referrals and follow
up if necessary.
•
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This could include a revamp of the Volunteers in Policing program
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SECTION

Support
Services

IDENTIFIED GAPS

PROGRAMS TO SUPPORT OLDER ADULTS TO MAINTAIN QUALITY OF LIFE, INDEPENDENT LIVING
•

There currently are not any programs in the community that prevent older adults from becoming isolated.

•

There currently are not any programs in the community that monitor potentially isolated and/or vulnerable adults.

PROFESSIONAL AND/OR ORGANIZED VOLUNTEER SERVICES TO DIRECTLY ASSIST OLDER ADULTS

Support
Services

Support
Services

•

Snow removal is not directly provided by the city or other organizations.

•

Yard work is not directly provided by the city or other organizations.

•

Gutter cleaning is not directly provided by the city or other organizations.

•

Seasonal home maintenance chores are provided by other organizations.

•

Interior home care and maintenance is not directly provided by the city or other organizations.

•

Interior home cleaning is not directly provided by the city or other organizations.

SUPPORT SERVICES TO DIRECTLY ASSIST CAREGIVERS OF OLDER ADULTS
•

“no answer”

PRIORITY
LEVEL

TIMING
(YEARS)

COST
LEVEL

Encourage neighborhood associations to implement a phone tree/reverse-911 system

None

N/A

N/A

Encourage and support the development of a neighborhood based senior peer
advocacy program

None

N/A

N/A

Encourage and support the implementation of an ElderFriends program or
promote the Elder Friends Network.

None

N/A

N/A

High

1-3

$

Consider developing a home modification and repair services program like the
one in Thornton, Colorado (funding availability dependent).

None

N/A

N/A

Consider partnering with Arapahoe County to increase the awareness of the
Chore Services and Homemakers program.

None

N/A

N/A

Increase awareness and provide education about technology that can enhance
care and reduce stress such as personal health record tracking, a caregiving
coordination system or a medication support system.

None

N/A

N/A

Low

5+

$-$$

High

1-3

$

RECOMMENDATIONS

Consider developing a volunteer based program to assist older adults with yard
work and minor home repairs. This program could be modeled off a similar
program in Westminster, Colorado, called Snowbusters.
Rather than developing a new program, the city could also consider partnering
with Rebuilding Together Metro Denver or the Neighborhood Rehab Project to
provide repair services for homeowners in need.

Consider developing a program with the county or neighboring municipalities to
provide access to safety net services. Services that should be included consist of:
PROGRAMS TO HELP OLDER ADULTS PAY FOR OR ACCESS SAFETY NET SERVICES

Support
Services

•

Respondents were unsure about emergency financial assistance for older adults.

•

Respondents were unsure about shelters for older adults.

•

Respondents were unsure of short-term emergency case management options for older adults.

•

Respondents were unsure of assistance options for Medicare premium navigation.

•

home visits

•

Vial of Life emergency response form

•

support services – minor home repair

•

medic alert – coordinate with Alzheimer’s Association to develop an alert
system for adults living with Alzheimer’s

•

telephone reassurance – potentially an expansion of the Senior Call-In
Program (program may need to be advertised more prominently).

Establish a network of service providers that meets on a regular basis to
exchange information and ideas for closing the gaps in services.
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SECTION

Support
Services

•

Respondents were unsure of a one-stop resource center.

•

Respondents were unsure of an information and assistance hotline.

•

Respondents were unsure of a service directory.

•

Respondents were unsure of information/referral service to connect older adults with home services.

Consider the development of an ongoing informational meeting for older adults to be
exposed to resources they may be in need of like the “Grab, Gab, and Go” events at
the Littleton Library. Alternatively, this type of information session could be paired
with the Sheridan Celebrates event that occurs yearly.

Medium

3-5

$-$$

Collect information on all resources and services and have it available in places
or ways most often used by older adults and caregivers.

None

N/A

N/A

Medium

3-5

$$$

Consider holding a transportation education and information meeting for
residents and facilitate a planning charrette to assess accessibility, traffic,
lighting and signage conditions, gaps and needs throughout the city. (National
Aging and Disability Transportation Center)
•

The meeting could be paired with the development of a plan for motorized
and non-motorized modes.

•

The meeting could also be paired with the development of a complete
streets ordinance that incorporates design guidelines developed by National
Association of City Transportation Officials or Smart Growth America.

•

continuous sidewalk system providing access to essential services – a lot of improvement needed

•

minimum sidewalk width of 5 feet – a lot of improvement needed

•

Americans with Disability Act ramps at intersections (at major intersections) – moderate improvement needed

•

visual and physical cues for pedestrians and drivers at intersections – a lot of improvement needed

•

level landings where driveways intersect public sidewalks to retain a level path for pedestrians
– a lot of improvement needed

Prioritize sidewalk infrastructure upgrades in high-use areas that have the
greatest amount of connectivity.

None

N/A

N/A

•

minimal tripping hazards from uneven surface or protruding objects – a little improvement needed

•

signage to direct pedestrians – a lot of improvement needed

Consider developing a general fund line item to install and maintain sidewalks
within the city.

High

1-3

$

•

buffer between sidewalk and street – a lot of improvement needed

•

adequate pedestrian-scale lighting along sidewalks – a lot of improvement needed

High

1-3

$-$$$

Consider coordinating with the Colorado Department of Transportation (along
Federal Boulevard) and the Regional Transportation District to determine
responsibility for stop upgrades.

High

1-3

$

Consider following up on data gathered by Safe Routes to School and health
impact assessment programs to determine areas of need and to help prioritize
funding for upgrades.

Medium

3-5

$

High

3-5

$

DOES YOUR COMMUNITY ENGAGE OLDER ADULTS IN ADDRESSING WALKABILITY OPPORTUNITIES AND CHALLENGES
IN THEIR NEIGHBORHOODS?
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COST
LEVEL

RESOURCES TO CONNECT OLDER ADULTS AND THEIR CAREGIVERS TO SERVICES

Note: Most sidewalk and street infrastructure needs are currently being upgraded by the DrivingChange bond
improvement project.

Mobility &
Access

TIMING
(YEARS)

RECOMMENDATIONS

HOW WELL DO THE EXISTING PUBLIC SIDEWALKS ALONG STREETS IN THE AREAS WHERE OLDER ADULTS LIVE AND
VISIT INCORPORATE THE FOLLOWING ELEMENTS?

Mobility &
Access

PRIORITY
LEVEL

IDENTIFIED GAPS

•

The city of Sheridan has not specifically engaged older adults in addressing walkability concerns
•

Safe Routes to School – documenting grade-school children’s experience

•

health impact assessment walking tour info

•

DrivingChange bond improvement program

Develop reconstruction guidelines for sidewalks that take into account siteappropriate design and incorporate planter strips, trees and on-street parking to
act as a buffer between vehicular traffic and pedestrians.
•

These guidelines could be completed in part of a future Federal Boulevard
corridor-planning project.

Consider coordinating a senior council to advise the city council on issues
affecting older adults.
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SECTION

IDENTIFIED GAPS

HOW WELL DO THE EXISTING STREETS AND INTERSECTIONS IN YOUR COMMUNITY INCLUDE DESIGN FEATURES
MAKING STREETS EASIER AND SAFER TO CROSS FOR OLDER ADULTS?

Mobility &
Access

Support
Services
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TIMING
(YEARS)

COST
LEVEL

Meet with the Colorado Department of Transportation to determine what can be
done to better accommodate the pedestrian in areas adjacent to and including
Hampden Avenue and Federal Boulevard

High

1-3

$-$$$

Consider auditing and adjusting walk signal timing for pedestrians according to
guidelines suggested by the AAA Foundation for Traffic Safety

High

1-3

$-$$

Consider prohibiting right turn on red for areas with increased incidence of
pedestrian-vehicle conflicts or in areas with inadequate sight distance (or citywide).

High

1-3

$

•

adequate time at pedestrian walk signals for pedestrians who may walk more slowly – a little improvement needed

Consider increasing the availability of push-to-walk buttons in major intersections

None

N/A

N/A

•

countdown timers at intersections (at major intersections) – a little improvement needed

•

push-to-walk buttons (at major intersections) – a little improvement needed

Consider implementing a consistent (no push needed) pedestrian walk signal for
all signals within the city.

None

N/A

N/A

•

highly visible and well-marked pedestrian crossings – moderate improvement needed

•

design solutions to address long crosswalk distances – a lot of improvement needed

Consider the implementation of high-intensity activated crosswalk (HAWK)
signals at key pedestrian crossing areas throughout the city. Start with a pilot
demonstration and expand once a study of pedestrian crossings can be completed.

None

N/A

N/A

•

easy-to-read roadway signage – moderate improvement needed

Consider implementing marking and signing crosswalk strategies for marked
crosswalks at uncontrolled crossings, high-visibility crosswalks, in-street signs,
overhead signs and flashing beacons, in-pavement flashers, advance stop/yield
lines, and parking restrictions (Safe Routes to School)

None

N/A

N/A

Consider implementing pedestrian safety islands in areas with long crossing
distances – potential to integrate in areas where high-intensity activated
crosswalk (HAWK) signals may not be appropriate.

None

N/A

N/A

Consider creating and coordinating a local coordinating council for the City of
Sheridan or discussing the expansion of a nearby local coordinating council.

High

1-3

$

Consider conducting an inventory of transportation services for older adults to
empower the community to use available transportation services, which could
also help determine gaps. (National Center for Mobility Management)

High

1-3

$

Medium

1-3

$-$$

Low

5+

$

DOES YOUR COMMUNITY HAVE AN ORGANIZED STRUCTURE FOR SPECIAL TRANSPORTATION PROVIDERS TO
COORDINATE AND COLLABORATE?
•

local coordinating council – no

•

mobility management organization – no

WHAT TYPES OF TRANSPORTATION SERVICES CURRENTLY EXIST IN YOUR COMMUNITY THAT ACCOMMODATES THE
NEEDS OF OLDER ADULTS?

Support
Services

PRIORITY
LEVEL

RECOMMENDATIONS

•

no fixed-route shuttle service

•

no Call-n-Ride

•

no volunteer driver program

•

no taxi voucher program

Consider looking into a paid voucher program through the Denver Regional
Council of Governments to assist older adults in getting around by taxi.
Consider developing a volunteer driver program or coordinating with a nearby
community to extend service (if possible).

Continue collaborating with Englewood on the expansion of the Englewood Art Shuttle.

Low

5+
(if the opportunty
develops)

?
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SECTION

IDENTIFIED GAPS
DO THE EXISTING BUS STOPS AND TRANSIT STATIONS IN YOUR COMMUNITY INCLUDE DESIGN FEATURES THAT
ENCOURAGE USE BY OLDER ADULTS – ALL REQUIRE A LOT OF IMPROVEMENT

Support
Services

36 | Recommendations

TIMING
(YEARS)

COST
LEVEL

High

1-3

$

None

N/A

N/A

Consider developing a door-through-door transportation program for older adults
similar to the Lakewood Rides program.

Low

10+

$$$

Consider using the ADA Checklist for Existing Facilities to determine where
access upgrades on community properties may be needed.

Low

5+

$

Investigate and develop requirements for new developments to consider
pedestrian and bicycle connections and facilities when site planning.

Medium

3-5

$$

Consider the implementation of shade structures, benches and seating areas
along high-traffic pedestrian corridors or areas of increased community
beneficial services.

Medium

3-5

$$$$

Consider advertising senior driving resources provided by partner organizations.

•

accessibility paved surface

•

maps

Consider the development of a volunteer-based transportation escort program for
older adults.

•

benches or seating areas

•

schedules

•

•

shade structures

•

rain shelters

•

adequate lighting for safety

•

wayfinding signage

HOW DOES YOUR COMMUNITY’S CODE ADDRESS DESIGN FEATURES FOR GATHERING SPACES, COMMUNITY SPACES
AND FACILITIES TO INCREASE THE USE BY OLDER ADULTS AND TO PROMOTE SOCIAL INTERACTIONS AMONG ALL
GENERATIONS?

Community
Living

PRIORITY
LEVEL

RECOMMENDATIONS

•

Accessibility to all areas of the community space is the only required design feature.

•

The following are encouraged:
•

pedestrian connections from public transit

•

pedestrian connections from adjacent properties and nearby neighborhoods

•

bicycle parking facilities

•

benches and seating areas

•

shade structures

•

adequate lighting to enhance safety

•

restrooms

•

public art

•

connection to local history and culture

•

visually interesting design features

•

adequate open area for community events

•

wayfinding signage

This could be an activity for an advisory council.
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COST
LEVEL

Medium

3-5

$$$

Develop guidelines for public parks, trails and open space planning processes
that work to incorporate previously encouraged items for safety, connectivity and
ease of use.

Low-Medium

3-5

$$

Develop a senior initiative like the Douglas County Senior Initiative that aims to
establish effective communication with the older adult community and determine the
awareness of resources available to older adults.

High

1-3

$

Consider the creation of a senior citizen advisory board such as the City of Thornton’s that
promotes and facilitates communication between city council and representatives of the
city’s older adult population in matters concerning older adults.

None

N/A

N/A

Develop a volunteer group of active older adults to assist in providing or arranging
transportation to all city community and civic meetings.

Low

5+

$$$

Develop criteria for public meetings that includes reserving seating for older adults
when preparing for or setting up the meeting space. This space could also be reserved
permanently for older adults in the community.

None

N/A

N/A

Medium

3-5

$$

DO YOUR COMMUNITY’S PUBLIC PARKS, TRAILS, AND OPEN SPACE PLANNING EFFORTS (FOR BOTH NEW FACILITIES
AND THE REDESIGN OF EXISTING FACILITIES) CONSIDER …

Develop guidelines for public parks, trails and open space planning processes
that work to incorporate previously encouraged items for safety, connectivity
and ease of use.

•

Accessibility to some or all park features is required.

•

The following are encouraged:
•

providing emergency call boxes

•

pedestrian connection to public transit

•

adequate lighting to enhance safety

•

hard surface paths and trails

•

benches

•

restrooms

•

drinking water availability

•

shaded areas

•

fitness opportunities for older adults

•

Wayfinding maps and signage are currently being considered.

HOW DOES YOUR COMMUNITY ENGAGE OLDER ADULTS?
•
•

Community
Living

TIMING
(YEARS)

RECOMMENDATIONS

Community
Living

Community
Living

PRIORITY
LEVEL

IDENTIFIED GAPS

Sheridan currently does not have a standing, representative group of older adults to advise the jurisdiction of the
concerns of the community’s older population such as a senior commission.
Sheridan does not specifically reach out to older adults in order to engage and educate them on community planning issues.

WHAT SPECIFIC STRATEGIES DOES YOUR COMMUNITY USE TO ENABLE ALL OLDER ADULTS TO PARTICIPATE IN
TOWN/CITY/COMMUNITY MEETINGS AND CIVIC EVENTS?
•

transportation provided to meeting – not addressed

•

reserved seating – not addressed

DOES YOUR COMMUNITY OFFER THE FOLLOWING SERVICES TO HELP CREATE OPPORTUNITIES AND MAKE IT EASY
FOR OLDER ADULTS TO VOLUNTEER?

Community
Living
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•

hotline or other communication system to help connect volunteers to service opportunities in their community – no

•

specific incentives to encourage older adult volunteerism (credits, stipends, vouchers, etc.) – other organization(s)
provides

•

opportunities for older adults to volunteer to provide support to other older adults with cooking, driving, light
housework, etc. – other organization(s) provides

•

programs that engage older adults as volunteers in community activities (e.g. foster grandparent programs, Meals on
Wheels, etc.) – other organization(s) provides

Consider coordinating a volunteer center that provides a database of volunteer
opportunities older adults can match with given specific interests and availability.
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SECTION

IDENTIFIED GAPS

PRIORITY
LEVEL

TIMING
(YEARS)

COST
LEVEL

Consider coordinating with the Arapahoe/Douglas Works! workforce center to
advertise and support its Generations @ Work! program to provide career options
for the mature job seeker.

None

N/A

N/A

Develop and incentivize an age-friendly business program for the City of Sheridan
to assist businesses in making changes or renovations to attract and maintain older
adult customers.

Low

5+

$$

Medium

3-5

$

Work with the Sheridan Police Department to develop and organize a more
robust Neighborhood Watch program linked with neighborhood-level liaisons.

High

1-3

$

Consider hosting information on the City of Sheridan website that provides
templates and checklists to older adults and their caregivers for emergency
planning like the information found within Adams County’s website.

High

1-3

$

RECOMMENDATIONS

DOES YOUR COMMUNITY OFFER THE FOLLOWING SERVICES TO HELP OLDER ADULTS RE-ENTER THE WORKFORCE,
START A BUSINESS, LEARN HOW TO USE NEW TECHNOLOGIES, ETC. – ALL UNKNOWN

Community
Living

Community
Living

•

one-on-one career counseling

•

education and training for new job skills

•

assistance with resume development

•

networking opportunities, job leads and follow-up

WHICH OF THE FOLLOWING DOES YOUR COMMUNITY HAVE TO ENCOURAGE AND PROMOTE BUSINESSES TO BE
“ELDER-FRIENDLY” FOR CUSTOMERS?
•

program that recognizes and/or certifies elder-friendly businesses and institutions – no

•

provide businesses with information on how their business could be more elder-friendly – no

DOES YOUR COMMUNITY PROVIDE THE FOLLOWING SAFETY TRAININGS OR PROGRAMS TO OLDER ADULTS TO HELP
THEM MAINTAIN QUALITY OF LIFE AND PERSONAL SAFETY?

Community
Living

Community
Living
Community
Living
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•

physical safety – don’t know

•

environmental safety – don’t know

•

pedestrian safety – don’t know

•

relational safety (e.g. elder abuse prevention) – don’t know

•

avoiding consumer fraud – other organization(s) offers

•

programs to inform older adults how to report consumer fraud and scams – other organization(s) offers

•

access to training for older adults related to fall prevention – don’t know

THINKING ABOUT THE NEIGHBORHOODS IN WHICH OLDER ADULTS LIVE, HOW MANY OF THEM HAVE A
NEIGHBORHOOD WATCH PROGRAM?
•

less than half

DOES YOUR LOCAL GOVERNMENT OBTAIN INPUT FOR THE LOCAL AREA AGENCY ON AGING AND OTHER AGENCIES
AND ORGANIZATIONS SERVING OLDER ADULTS TO DEVELOP AND UPDATE ITS PREPAREDNESS PLAN?
•

no

Consider working with the Sheridan Police Department to develop and organize a
senior liaison program like that in the City of Northglenn to provide programs on crime
prevention and other support.
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SECTION

IDENTIFIED GAPS

PRIORITY
LEVEL

TIMING
(YEARS)

COST
LEVEL

Consider developing or partnering with an interested organization to organize a
volunteer program to help match potential volunteers with organizations within
the community.

Medium

3-5

$

Develop a program in conjunction with the school district to pair older adults and
children together to play, assist with crafts and games, and work on homework
together like the Lafayette Seniors and Kids Together program.

High

1-3

$

RECOMMENDATIONS

ARE ANY OF THE DEPARTMENTS IN YOUR LOCAL GOVERNMENT CURRENTLY COLLABORATING ON THE FOLLOWING
COMMUNITY LIVING TOPICS?

Community
Living

•

volunteer opportunities for older adults, and assistance with connecting older adults to opportunities – not currently
collaborating

•

developing strategies to help older workers remain or re-enter the workforce – not currently collaborating

•

promoting and encouraging businesses to be elder-friendly – not currently collaborating

•

safety and security – unkempt property, addressing special safety needs - not currently collaborating

ARE ANY OF THE DEPARTMENTS IN YOUR LOCAL GOVERNMENT CURRENTLY COLLABORATING WITH OTHER
ORGANIZATIONS IN YOUR COMMUNITY ON THE FOLLOWING COMMUNITY LIVING TOPICS?

Community
Living
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•

volunteer opportunities for older adults, and assistance with connecting older adults to opportunities – not currently
collaborating

•

developing strategies to help older workers remain or re-enter the workforce – not currently collaborating

•

promoting and encouraging businesses to be elder-friendly – not currently collaborating

•

safety and security – unkempt property, addressing special safety needs - not currently collaborating
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APPENDIX A
Assessment section discussion questions and answers
Housing: Discussion questions and answers
D8. Has your community conducted a housing needs assessment focused on older adults in your community? If yes, what were the findings
(i.e. scope, results and timeframe) of the assessment?

The City of Sheridan realizes that housing is currently a major problem for almost all demographics in the city. Expanding funding is a priority among many,
and will depend on the overall financial health of the city in the future.
h. What are some immediate next steps for pursuing the strategies and solutions?

Sheridan has not conducted a housing needs assessment for any demographic in the community.

Connecting more residents to resources will require a greater understanding of who these residents are and what they need. A housing assessment would be
one of the first steps in identifying this need and perhaps even help to obtain funding in the future to solve these problems.

D9. Based on your answers to the question related to housing options for older adults (Question 28), what are the gaps and barriers that you
noticed in meeting the housing needs of older adults in your community?

D10. Based on your answers to the question related to the current process for developing housing for older adults in your community
(Question 29), what were your impressions about the development process?

a. What opportunities and resources exist to address these gaps and barriers?

a. What barriers exist when developing housing options for older adults in your community?

Sheridan partners with many outside organizations to provide services to residents. Continuing and expanding on these relationships could be beneficial
to older adults.
b. What groups and local government partners should be involved in developing strategies and solutions to address these gaps and barriers?

The Englewood Housing Authority has been a great partner for assisting with the administration of Sheridan’s housing program. Sheridan’s city council
is the board for the Sheridan Housing Authority, so continuing and expanding on this partnership is necessary.
c. What departments within your local government are currently collaborating to address the housing needs of older adults? Are there
opportunities to develop new collaborations?

The partnership between the Sheridan Housing Authority and the Englewood Housing Authority is the only collaboration on housing issues currently
underway in the city. Since Sheridan is a small city, maintaining and expanding this relationship is preferred (as opposed to directing resources
towards another collaboration).
d. What research or information gathering is needed prior to developing strategies and solutions?

Conducting a housing needs assessment for all of Sheridan would be the best way to begin to address housing issues in the community. This should include
all residents, but include a breakdown by age (at the minimum) to determine the specific needs of older adults.
e. What are some of the strategies and solutions for addressing this issue in your community? Which of these strategies and solutions may be
easier to address than others?

Sheridan is constantly struggling with asserting its identity against other larger cities in the area. So many of Sheridan’s resources are administered or
distributed by outside organizations (i.e. Sheridan has no post office and shares a zip code with Englewood). This can make it difficult to connect residents
with resources, because those residents don’t know where to start when they need help. Increasing awareness of these resources through the Sheridan
Newsletter could be one of the easiest ways to provide a more direct connection between residents and resources.
f. What timeframes are realistic for implementing the strategies and solutions that you have identified?

Increasing awareness through the newsletter is an ongoing process, especially as these resources change or more are added. Creating a senior page in the
newsletter could be one “low-hanging fruit” solution that could be implemented quickly. In the long-term, creating a physical senior resource center could
also help to solve some of these problems.

Sheridan has experienced several barriers to expanding housing options for seniors. First, the city is landlocked and does not have much space to grow
outward. This means that redevelopment and vacant land must be used to grow the housing supply. However, these parcels are not always as easy to develop
(weird shapes, tiny parcels, environmental contamination) so developers typically avoid them. Many of Sheridan’s large mobile-home parcels are located in a
floodplain, which makes redevelopment into higher density housing difficult. Additionally, the zoning code has made any sort of group-living or assisted living
housing a conditional use. This requires a public process before the housing can be built so the community may not be receptive, and once again, developers
wish to avoid such processes. Lastly, Sheridan has not always attracted the highest quality developers, which, when combined with the above concerns,
makes it even more difficult to get housing for seniors built.
b. What opportunities and resources exist to address these barriers?

Sheridan is beginning to attract more qualified developers, like Habitat for Humanity, so this could be a sign that the perception of the city is changing. In
terms of the time it takes to review these projects, Sheridan is smaller and able process complex projects quicker than larger cities, so this could be an
incentive for developers to locate their project in Sheridan.
c. What groups and local government partners should be involved in developing strategies and solutions to address these barriers?

The Englewood Housing Authority is a key government partner in implementing new senior housing in conjunction with the Sheridan Housing Authority.
Additionally, the city plans to continue working with the owners of the two senior mobile home parks to ensure that existing housing options are maintained.
d. What departments within your local government are currently collaborating on this issue? Are there opportunities to develop new
collaborations?

Collaborations currently exist between Public Works, Code Enforcement, and the Building Department on existing housing issues that involve older adults.
Expanding these partnerships to departments that are able to obtain funding may help make this collaboration more proactive instead of reactive (i.e. helping
residents before a Code violation situation occurs).
e. What research or information gathering is needed prior to developing strategies and solutions?

A housing needs assessment could be helpful to gathering information on what issues currently exist in the community. Internally, the city is aware of
certain issues with housing for older adults, but a housing needs assessment would provide confirmation and hopefully identify issues of which the city is not
currently aware.

g. If your community does not currently provide funding for older adult housing, is it something you may consider in the future?
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f. What local successes has your community experienced related to the process of developing housing for older adults in your community?

While not just for older adults, the Habitat for Humanity project is an example of a successful housing development that can be a model for any other project
in the city. The Kings Point apartment complex is another example of a successfully integrated, mixed-income housing development in the city.
g. What are some strategies and solutions for addressing this issue in your community? Which of these strategies and solutions may be easier to
address than others?

Internally, the City of Sheridan has been doing a good job of communicating on new development proposals. Continuing this and using it as a marketing tool
to developers could increase the quality and frequency of proposals. The city should do a better job of making developers aware of an opportunity that already
exists (shorter review times) as a starting point.
h. What timeframes are realistic for implementing the strategies and solutions that you have identified?

Unfortunately, since Sheridan does not have an economic development department, these conversations with developers will have to occur as developers
approach the city, making this an ongoing process.
i. What are some immediate next steps for pursuing the strategies and solutions?

It is especially important for the city to make developers aware of the time savings that can potentially be realized as Sheridan prepares to adopt a mixed-use
zoning district. Developers could implement a mixed-use project in Sheridan in a reduced amount of time, compared to the time it would take to review a
project in a city like Denver.
D11. When was the last time your community reviewed the programs and initiatives in your community to assess the effectiveness in meeting the
housing needs of older adults? Are you considering an evaluation of local programs in the near future?

Sheridan has never conducted an evaluation of the housing needs of older adults. No evaluation is currently proposed, but the city is aware that one would be
beneficial to understanding housing needs in the community.
D12. How could mixed-use districts benefit your community? And how specifically could they benefit older adults in your community?
a. What barriers do you see in implementing mixed-use districts in your community?

Sheridan is in the process of approving a new mixed-use zoning district. One significant barrier will be attracting developers with knowledge and experience
in developing such projects.

e. What research or information gathering is needed prior to developing strategies and solutions?

More research on examples of older-adult communities in mixed-use districts would be helpful, especially if there are developers the city could approach that
specialize in these types of projects.
f. What are some strategies and solutions for addressing this issue in your community? Which of these strategies and solutions may be easier to
address than others?

Sheridan is considering approaching property owners with this new mixed-use district. Including information or examples of senior housing in such districts
could be helpful.
g. What timeframes are realistic for implementing the strategies and solutions that you have identified?

We are hoping the new mixed-use district will be approved by the first half of February. A letter to property owners marketing this opportunity
could soon follow.
h. What are some immediate next steps for pursuing the strategies and solutions?

Once the mixed-use district is approved, the city will need to advertise it in order to make developers aware of the new opportunities it allows. Including a
reference to senior housing could make this new district even more marketable.
D13. What barriers do you see in implementing visitability and universal design in housing for older adults in your community?
a. What opportunities and resources exist to address these barriers?

The age of Sheridan’s housing stock can be both beneficial to older adults, or detrimental, depending on its age. Homes that were built prior to the 1930s are
typically located at grade, with few or no steps required to get in or out of the house. Housing built since the 1940s has typically been raised significantly to
accommodate basements and newer construction techniques. The Building Code does not require accessible design unless the housing is multifamily (which
the majority of Sheridan housing is not). This does mean, however, that as denser multifamily housing is added in the city it will be required to be accessible.
Ensuring that all new construction meets these standards will be key as development increases in the city.
b. What groups and local government partners should be involved in developing strategies and solutions to address these barriers?

Within the city, it is important that the Building Official is aware of these standards for accessible design and any updates that may occur as the Building
Code changes. Locally, there is a business called Accessible Systems that designs accessibility devices for retrofitting structures. Utilizing their knowledge of
retrofitting could be very helpful to informing new Code requirements or programs to help homeowners.

b. What opportunities and resources exist to address these barriers?

c. What departments within your local government are currently collaborating on this issue? Are there opportunities to develop new
collaborations?

Sheridan’s experience with the Habitat for Humanity project is a great example of the ability of the city to get complex projects reviewed and implemented. It
should be advertised to potential developers.

Currently, the Planning and Building departments collaborate as needed when questions about accessibility arise. More conversations with Sheridan’s Code
Enforcement Officer could be helpful to ensure that accessible features are maintained properly, especially in multifamily housing.

c. What groups and local government partners should be involved in developing strategies and solutions to address these barriers?

d. What research or information gathering is needed prior to developing strategies and solutions?

If a developer is interested in building residential units with some component of affordability for older adults, involving the Sheridan Housing Authority would
be beneficial.

Conducting a housing needs assessment would help to identify what kind of housing older adults are typically living in in Sheridan. Older housing
(1910s-1930s) may be more accessible, but residents may have more maintenance issues than with newer housing. Newer housing (1960s-present) could
experience issues with accessibility, if it was primarily designed for young families. Knowing where older adults are living would make it easier to tailor
solutions to the issues they experience with their housing.

d. What departments within your local government are currently collaborating on this issue? Are there opportunities to develop new
collaborations?

The new mixed-use district was vetted by all internal city departments. It is just about to be referred to outside agencies for their review.
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e. What are some strategies and solutions for addressing this issue in your community? Which of these strategies and solutions may be easier to
address than others?
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Ensuring that the Building Code is enforced (for accessibility) in multifamily housing is perhaps the easiest solution for rental housing, as management
companies will typically be responsible for repairs. Helping residents retrofit their own homes may be more difficult, especially if the resident is on a fixed
income.

c. What groups and local government partners should be involved in developing strategies and solutions to address these gaps and barriers?

f. What timeframes are realistic for implementing the strategies and solutions that you have identified?

Since Sheridan relies on many outside providers for essential services, partnering with the Denver Regional Council of Governments or Arapahoe County
would be a good place to start. Sheridan is aware that both DRCOG (through the Area Agency on Aging) and Arapahoe County have compiled directories for
senior resources.

Ensuring compliance with the Building Code in multifamily housing will be an ongoing process. It will require collaboration between the Building Official and
Code Enforcement Officer. It is a short-term solution, though, as assisting homeowners with retrofitting their own housing will require much more effort.

d. What departments within your local government are currently collaborating to address this topic? Are there opportunities to develop new
collaborations?

g. What are some immediate next steps for pursuing the strategies and solutions?

There are no collaborations currently within the city to address this topic. It would be beneficial to partner with South Suburban Parks and Recreation (at the
Sheridan Recreation Center) and the Sheridan Library, as those two organizations interact with more seniors than the city does on a day-to-day basis.

An immediate step will be having the Building Official share information with the new Code Enforcement Officer on common accessibility concerns. This will
allow the Officer to correctly identify and cite rental housing owners who are not in compliance.

e. What research or information gathering is needed prior to developing strategies and solutions?

D14. After completing the assessment, what are some of your impressions and thoughts that have not been discussed?

It would be helpful to know approximately how many seniors use the Sheridan Recreation Center and Library, and what kind of support they need. The needs
of “active” seniors who are able to get out and go to the recreation center and library are likely different from those that are primarily homebound.

Our Building Official shared that retrofitting the outside of a home for accessibility typically costs much more than interior work. Many homeowners are able
to upgrade their interior finishes with grab bars, zero-entry showers or stair lifts but when it comes to outside ramps the cost can be prohibitive. Also, the
Building Code does not apply to single-family homes the way it does to multifamily or commercial structures, so it can be difficult to require that accessibility
be taken into account when owners are renovating.

f. What are some strategies and solutions for addressing this issue in your community? Which of these strategies and solutions may be easier to
address than others?

Support Services: Discussion questions and answers
D23. Has your community conducted a support services needs assessment focused on older adults in your community? If yes, what were the
findings (i.e. scope, results and timeframe) of the assessment?

The City of Sheridan has not conducted a support services needs assessment. Tri-County Health Department may have conducted an assessment on the
services it provides.
D24. Based on your answers to the questions related to support services for older adults and their caregivers, please answer the following
questions.
a. What are the gaps and barriers that you noticed in meeting the needs of older adults in your community? What services are missing? Are the
services that are offered adequate in terms of programming and the number of people served?

Staff feels that there are many services offered, but not all are able to meet the full need of the community. Others are not advertised well, and it can be
difficult for older adults to find out about them. Many services are badly needed on a recurring basis, but are only offered as a one-time service. Home
maintenance is perhaps one area where the gap is largest, as it is required seasonally. The Help for Homes program is intended to provide one-time support
for maintenance issues (i.e. a plumbing problem) but it continues to receive the same applicants year after year.
b. What opportunities and resources exist to address these gaps and barriers?

Many issues related to home maintenance can quickly become code issues if not addressed properly. This is an opportunity to connect older adults that need
help with service providers, via Sheridan’s Code Enforcement Officer.
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The topic of having a physical location for a senior resource center came up multiple times during the discussion. Seniors are not likely to use the Internet to
find the services they need, and having a physical presence (at the library, recreation center) would allow them to explore multiple services in one place.
g. Are there longer-term strategies that may benefit from foundational steps in the short-term?

The City of Sheridan is currently working a feasibility study for repurposing the abandoned Sheridan Pool facility. A future use could include a senior resource
center, which would be an ideal location given the number of older adults that use the recreation center. Integrating this use into the study now would be
helpful in the future, should funding be obtained.
h. What time frames are realistic for addressing these gaps and barriers?

The request for proposals for the Pool Feasibility Study has been issued, so this project is in the early stages of development. It will likely take a few years
before an alternative can be selected and funding obtained for implementation.
i. What are some of the potential next steps for addressing these gaps and barriers?

The City of Sheridan has an entire table of pamphlets and flyers for various community resources. However, since older adults do not visit the city nearly as
much as the recreation center and library, making sure that the same level of resources are displayed at those locations is important. This could also be the
beginning of establishing a more permanent presence at either of these locations for senior resources.
D25. After completing the assessment, what are some of your impressions and thoughts that have not been discussed?

During the discussion, it was brought up that many good service programs exist, but that matching service providers with residents can be difficult.
Sometimes people will come up to the General Government window and ask questions, but staff is only able to direct them in vague directions (i.e., “talk
to the Sheridan Health Clinic”). If there was a point person for senior resources in Sheridan it might be easier to direct inquiries to that person, who could
provide a more detailed explanation of programs or assistance than city staff is able to provide. Having someone with a more comprehensive knowledge of
senior services visit, even weekly, would complement the hard copies of pamphlets and directions that are currently provided.
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Mobility & Access: Discussion questions and answers
D1. Based on your answers to the questions related to the public sidewalk system and public streets and intersections. (Questions 13-19), please
answer the following questions.
a. What are the gaps and barriers that you noticed in meeting the needs of older adult pedestrians?

While the quality of sidewalks in Sheridan may be good, that does not always mean that sidewalks are wide enough to accommodate wheelchairs or multiple
users at once. Some Sheridan sidewalks, ones which were built prior to Americans with Disability Act standards, are only 2.5 feet wide. Wheelchair ramps
are not always present at intersections either. Under the current Sheridan Bond Project, sidewalks are replaced to current standards if more than 50
percent of the sidewalk will be impacted by the project. Sidewalks along Federal Boulevard, however, are under the control of the Colorado Department of
Transportation and not prioritized. Signage and safety devices could be implemented at most Sheridan intersections.
b. What opportunities and resources exist to address these gaps and barriers?

The City of Sheridan Public Works Department conducts a yearly sidewalk inventory that provides information on the conditions of Sheridan’s sidewalks.
While this does not take into account items beyond basic maintenance, it provides a readily available list of maintenance priorities. If the DrivingChange
bond project is completed under budget, sidewalks that were not included in the original scope-of-work could be targeted for improvement with the
remaining funds.
c. What groups and local government partners should be involved in developing strategies and solutions to address these gaps and barriers?

The City of Sheridan could coordinate with a number of government, special district and outside organizations to work on improving the sidewalk system.
These include the Colorado Department of Transportation, the federal government (Community Development Block Grant program), DRCOG, the Safe Routes
to School Program, South Suburban Parks and Recreation, Arapahoe County, the Regional Transportation District, and the cities of Englewood and Denver.
Based on the location, scope, and funding needs of any potential project these partners could help fund improvements that Sheridan would not otherwise be
able to fund entirely.
d. What departments within your local government are currently collaborating to address this topic? Are there opportunities to develop new
collaborations?

Sheridan currently holds a weekly Development Review Committee meeting where representatives from all departments involved in the review of
new development are present. This group is able to discuss and critique new development proposals and share information regarding the city’s public
infrastructure. This group almost exclusively collaborates on a case-by-case basis; as new city projects or development proposals occur. It does not
proactively identify areas for improvement, unless such areas are part of a larger public or private development project. Representatives from the Denver
Fire Department have recently started attending this meeting, but otherwise, most [sic].
e. What research or information gathering is needed prior to developing strategies and solutions?

The Sheridan Public Works Department produces a yearly sidewalk maintenance report that identifies maintenance needs throughout the community. This
is a valuable source of information to help identify areas with the greatest needs, especially when money for maintenance becomes available. Additionally,
capital maintenance reports could help to identify other, supporting infrastructure that needs attention. The Planning Department is currently researching
a study that was commissioned by the City of Denver for the Federal Boulevard corridor. If Sheridan conducted a similar study, it could help to identify the
needs and solutions available for Federal Boulevard in Sheridan, which is actually a state highway operated by the Colorado Department of Transportation.
f. What are some strategies and solutions for addressing this issue in your community? Which of these strategies and solutions may be easier to
address than others?
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Since the city is well-informed of the gaps and barriers in transportation infrastructure, through the sidewalk, capital maintenance, and Boomer Bond
reports, it is important that the items they identify are prioritized. Determining what is most pressing, and presenting these needs to city council, will be a
helpful short-term planning strategy for long-term projects.
g. Are there longer-term strategies that may benefit from foundational steps in the short-term?

After the most important items are identified, the city can begin matching these needs with the appropriate funding sources. For instance, sidewalk repairs
can be dealt with from either ongoing yearly maintenance funds, or at the end of the bond improvement project (if it is under budget). Any sort of public
transportation funding would likely need to come from outside the city, perhaps in the form of a grant. These funding sources all have different timelines and
planning cycles, so prioritizing them now and waiting for the appropriate time to request funds will be helpful over the long term.
h. What time frames are realistic for addressing these gaps and barriers?

Establishing funding priorities in the short-term will help the city jump on funding opportunities (either internally or from outside grants) when they arise in
the future. The bond improvement project is anticipated to be complete by the end of 2018, so any extra funds may be available by early 2019 for additional
projects. Identifying key sidewalk improvement projects now will be beneficial for obtaining funding at this time.
i. What are some immediate next steps for pursuing the strategies and solutions?

Besides prioritizing maintenance projects, the city should pursue any sort of data collection that could be helpful in supporting larger efforts to improve
sidewalks and streetscapes. Researching the Federal Corridor Study that was done in Denver, and requesting an estimate for a similar study in Sheridan
would be an easy way to get that process started.
D2. What strategies does your community employ to retrofit streets in neighborhoods and commercial areas where current design standards are
not being met?
a. Does your community employ different strategies for arterials, collectors and local streets? If yes, what are some of the distinctions in the
different strategies?

Unfortunately, the city is usually not able to retrofit streets and sidewalks that do not meet current standards unless such improvements are made as a
part of the bond improvement project or ongoing maintenance. For instance, sidewalks that are in good condition, but perhaps only 2.5 feet wide, cannot
necessarily be retrofitted at the current time to make them larger. However, once the infrastructure is targeted for replacement, it will be updated to current
standards. Sheridan typically uses standards from Aurora and the Colorado Department of Transportation.
D3. What programs does your community have to assist private property owners in retrofitting existing development to meet new design
standards?

The City of Sheridan, in conjunction with Arapahoe County, funds the Help for Homes program which provides assistance to low- and moderate-income
homeowners who are physically and financially unable to make necessary repairs on their homes. This program can fund improvements such as the
installation of accessible doorways, Americans with Disability Act ramps, and repairs that are tied to the home’s physical structure. Homeowners can receive
up to $3,500 for a repair, and approximately 14 households are selected each funding cycle. This funding is only available to owner-occupied housing units in
the city. All other retrofitting is suggested on a case-by-case basis as permits are requested from the city.
D4. Describe areas in your community that are difficult to walk through due to frequent conflicts between pedestrians and wheeled sports
(cyclists, skateboarders, and rollerbladers)?

One of the main areas where pedestrians and wheeled sports conflict is along the Bear Creek and South Platte River trails. These areas are heavily used by
cyclists, skateboarders and rollerbladers – which makes them less attractive for pedestrians. The city is currently working on obtaining a grant to fund safety
improvements for Bear Creek Trail’s intersection with Lowell Boulevard and to install directional signage along the South Platte River. These improvements
will hopefully help to decrease conflicts between different users.
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D5. Is your community considering adopting the new policies for street and intersection design like the revised Manual on Universal Traffic Control
Devices (MUTCD) or a Complete Streets Policy? If yes, what is the timeline for this adoption process? If no, what are some of the barriers to
adopting these types of policies?

The City of Sheridan has already adopted the MUTCD, and has previously considered a Complete Streets policy — but not implemented one. One of the
barriers to implementing a Complete Streets policy is the cost associated with researching, compiling and implementing the policy. This would not even
include the additional funds required to construct the improvements (i.e., bike lanes, transit stops) that would be required. Grants could help to pay for some
of the front-end research required to create such a policy.
D6. If your community has conducted a transportation inventory, what have you learned about the gaps and barriers in transportation services for
older adults? If you community has not conducted a transportation inventory, what did you learn about the gaps and barriers in transportation for
older adults (transportation services, senior driving) from taking this assessment?

The City of Sheridan has not conducted a transportation inventory, besides the work that was done on the Safe Routes to School project- which was fairly
limited in scope. The research that has been done as a part of the Boomer Bond assessment has suggested that there are different resources available in the
community already. Overall, the city is headed in the right direction with the improvements that are being made as a part of the bond project. There are also
programs that exist in the community which assist older adults with driving and provide transportation to those who do not. Perhaps the area where Sheridan
is lacking the most, in terms of transportation, is in the availability of public transportation options in the city, especially due to Sheridan’s central location in
the Denver metro area.
a. What opportunities and resources exist to address these gaps and barriers?

See above
b. What groups and local government partners should be involved in developing strategies and solutions to address these gaps and barriers?

See above
c. What departments within your local government are currently collaborating on this issue? Are there opportunities to develop new collaborations?

See above
d. What are some strategies and solutions for addressing this issue in your community? Which of these strategies and solutions may be easier to
address than others?

See above
e. What timeframes are realistic for implementing the strategies and solutions that you have identified?

See above
f. If your community does not currently provide funding for older adult transportation, is it something you may consider in the future?

The City of Sheridan has done some preliminary investigation of the potential for expanding the Englewood Arts Shuttle in the future. This free shuttle service
primarily serves older adults in Englewood and has been very successful in the 10-plus years it has been operating. Funding is the primary constraint on the ability
of Sheridan to expand this service into the city. The best potential for expanding this service would be as a pilot program, if outside funding could be obtained.
g. What are some immediate next steps for pursuing the strategies and solutions?

See above
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Community Living: Discussion questions and answers
D15. What privately-owned community spaces or public parks in your community do older adults visit? What features or factors make it a place
that attracts older adults?

The Sheridan Community Park is a central public gathering place for older adults in the city. This park features walking paths, mature trees that provide
shade and direct walking access to the surrounding neighborhood. The Sheridan Recreation Center is also located here. These features make the park
attractive to all residents, but especially older adults. Trails along both the Platte River and Bear Creek provide shade and walking paths, but conflicts with
cyclists and other wheeled users occur more often than at local parks. Additionally, churches within the City of Sheridan are popular gathering places.
Outside of the city, but still close by, the Malley Senior Recreation Center in Englewood attracts residents with its unique programming. Centennial Park,
also in Englewood, shares many of the same features as the Sheridan Community Park — including a large lake and walking paths.
D16. Has your community conducted an assessment of community spaces and parks to look at park visitation by older adults? If so, what was the
scope and results of the assessment?

In 2016, the South Suburban Parks and Recreation District conducted a survey of stakeholders as a part of creating an updated District Master Plan.
While the surveys and outreach efforts that were conducted as a part of this process were not specifically aimed at gathering feedback from older adults,
the results were broken down by different areas of the district. There were some clear divisions between what residents in Sheridan wanted from South
Suburban, as opposed to residents livings in other areas of the district. For instance, when all respondents were asked if more pickleball courts should be
built at district facilities, 61 percent opposed this action while only 39 percent supposed such an action. The only two other types of facilities in the survey
that attracted a similar or greater level of opposition were skate parks and a new ice facility. However, when looking into the specific areas of the district
that supported or opposed such actions, the data showed that 55 percent of Littleton residents surveyed supported more pickleball courts while only 12
percent of Lone Tree residents supported such improvements. As Littleton is much closer in both location and demographic makeup (especially in terms of
age of residents) than Lone Tree, it is anticipated that Sheridan’s residents have similar feelings about pickleball courts.
D17. Based on your answers to the questions related to community space design and park planning (Questions 38 and 39), please answer the
following questions.
a. What are the gaps and barriers that you noticed in designing community spaces in your community that are more friendly to older adults?

Since the City of Sheridan relies on the South Suburban Parks and Recreation District for park planning, funding and maintenance it can be difficult to make
sure that the unique needs of older adults are always met in the master planning process. South Suburban does however, recognize that regional distinctions
exist in District communities and is aware that not all communities are the same. This is especially important in parking planning and design, since planning
for different features or amenities is usually made in response to the age group anticipated to use the space. For instance, playgrounds and pickleball courts
do not serve the same residents, and each might require a different type of outreach during the planning process.
b. What opportunities and resources exist to address these gaps and barriers?

The City of Sheridan has maintained a positive, communicative relationship with South Suburban which helps to make sure that the wishes of Sheridan
residents are reflected in the planning process. The city can continue to find new ways to get older adults involved in the planning process and maintain
existing methods which work. The Sheridan Newsletter is currently one of the main forms of communication with older adults in the community. Ensuring that
park planning meetings are mentioned in this publication will be helpful to increase participation in the planning process. Additionally, the city may be able to
obtain funding from other sources such as Arapahoe County Open Spaces, Great Outdoors Colorado, the Colorado Health Foundation and Kaiser Permanente
Walk and Wheel Grants to meet the unique needs of older adults.
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c. What groups and local government partners should be involved in developing strategies and solutions to address these gaps and barriers?

The City of Sheridan and South Suburban are the main drivers of park planning in the city, but other organizations such as the Sheridan School District and
neighboring cities should also be involved. The Sheridan School District is a major landowner in the city, and owns the property underlying facilities such as
the (currently vacant) pool building. Initiatives to improve sidewalks and safety around the city are usually driven by the concern for children, but such efforts
could also benefit older adults. In terms of other cities, Englewood and Denver are neighboring jurisdictions that interact with Sheridan on more regional park
systems such as the Bear Creek and South Platte trails (and the new River Run Park).
d. What departments within your local government are currently collaborating to improve the design of community space for older adults?
Are there opportunities to develop new collaborations?

Within the City of Sheridan the Building, Public Works and Planning Departments are currently collaborating on community space design as it is needed.
Instead of developing new collaborations at the city, increasing the scope of this current collaboration might be more helpful. This could perhaps be in
the form of more proactive planning on the part of park design, instead of simply reviewing development as it happens. Creating some sort of community
standards for park space design (however simple) might be one way to codify the needs of Sheridan into the process going forward.
e. What research or information gathering is needed prior to developing strategies and solutions?

It would be helpful to conduct more of an investigation into what older adults in the community want to see in park and community space design. This could
be as simple as asking about these concerns at public meetings for park space design, or as complex as conducting surveys or interviews of residents where
they are already using public spaces.
f. What are some strategies and solutions for addressing this issue in your community? Which of these strategies and solutions may be easier to
address than others?

It is vital that the city encourage the participation of older adults in the planning process. Convening a task force, or requesting feedback directly from older
adults, may help to prioritize the needs that have already been identified — or identify new needs. Obtaining funding from outside sources may also help once
these needs have been identified and prioritized.
g. What timeframes are realistic for implementing the strategies and solutions that you have identified?

As a part of the Boomer Bond Assessment, some of the information that is necessary to plan parks has already been gathered. Continuing this discussion in
future park planning processes will help to encourage design that benefits older adults. The overall process will take years as the city and its partners develop
new parks and maintain or expand existing ones. Obtaining grants to further these goals will also have to happen over a multiyear timeframe.

APPENDIX B
CANDO Homework Questions
City of Sheridan CANDO Meeting Jan. 13, 2017 | Boomer Bond Assessment Questions
Mobility and access
1. Thinking about mobility options and access issues for older adults in Sheridan, what strategies do you think the
community should employ to retrofit streets in neighborhoods and commercial areas to better meet the needs
of older adults?
2. Is there a particular area of the city you feel should be a priority for retrofitting?

Housing
1. Thinking about housing issues for older adults in Sheridan, what gaps or barriers have you noticed in
meeting the housing needs of older adults in the city?
2. What opportunities or resources exist to address these gaps and barriers?

Community living
1. Thinking about opportunities to engage older adults in the community, what types of policies or programs
would you suggest to a) advertise the opportunity; and b) incentivize partners throughout the community
to support your efforts?

Support services
1. Thinking about support services for older adults in the community, what do you feel are the three most missed
opportunities in providing services for older adults in the city?
2. Of those opportunities, what partners in the community should the city reach out to in order to strengthen the
services offered to older adults?

Aging-in-place

h. Are there longer-term strategies that may benefit from foundational steps in the short-term?

1. Thinking about aging-in-place, what are some of the benefits older adults have specifically living in Sheridan?

In the near future, it would be beneficial for the city to explore grant funding opportunities for park planning. It would also be helpful to assemble a wish list
of improvements or objectives that have already been identified by community members. Because many of these opportunities and improvements may take
several months or years to realize, having a preliminary discussion about objectives now could be helpful going forward.

2. In what ways is your community or organization supporting older adults aging in place?

i. What are some immediate next steps for pursuing the strategies and solutions?

An immediate step that the city can take is to make sure that older adults are aware of park planning that is already underway. Making sure that these
projects are included in the Sheridan Newsletter will keep older adults aware of their status, and any upcoming meetings related to design decisions.

54 | Recommendations

3. In your capacity within your organization, what are some of the ongoing challenges of facilitating aging-in-place for
older adults in Sheridan?
4. What could the community do more of, better or differently to support older adults aging-in-place?
Please return to Jennifer Henninger or Andrew Rogge at your earliest convenience. If you have additional comments or questions, please feel free to
email or call Derrick Webb at dwebb@drcog.org or 303-480-6728. Thank you for your input!
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APPENDIX C
CANDO Voting Exercise Results
CANDO Group Meeting Summary March 7, 2017 | Housing Assessment Section
City of Sheridan Identified Gaps

Recommendations

City of Sheridan Identified Gaps

Recommendations

CANDO Voting Exercise

Visitability provisions in new construction

Consider a voluntary or incentivebased visitability program which could
include financial incentives, building
certification, streamlined permitting or
fee waivers for those who participate.

••••••••••••

•

CANDO Voting Exercise

Only single-family homes are encouraged to
incorporate visitability into the construction of the
home.

Visitability provisions in renovation projects

Independent Living Housing Options (permitted/
available/affordable)
•

•

•

Multigenerational and cohousing community housing
options are allowed, but the availability and stock of
this option for older adults is not currently known.
The affordability of accessible multifamily homes,
cohousing communities, and multigenerational
housing is not currently known.
Accessory dwelling units are not currently allowed
(potential gap).

Supported living housing options (permitted/
available/affordable)
•

Supported living options are allowed in the city, but
the availability and stock of these options for older
adults are not currently known.

Universal design in new construction
•

Only single-family homes are encouraged to
incorporate universal design.

Conduct a housing supply/needs
assessment for the City of Sheridan.

••••••

•

Strengthen and expand partnerships
with external organizations that can
assist with housing options for older
adults.

•••

Programs that support the development of housing
options for older adults
•

Strengthen and expand the partnership
with Englewood Housing Authority to
support Sheridan’s housing program.

Consider the adoption of an accessory
dwelling unit program such as the
one in Portland, Santa Cruz, Denver or
Durango.
•

or investigate the potential impact
of an education program and how it
may help to change opinions.

Consider a voluntary or incentive-based
universal design program – could
include financial incentives, building
certification, streamlined permitting or
fee waivers for those who participate.

Universal design in renovation projects
•

Single-family renovation projects are only
encouraged to incorporate universal design.
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Consider requiring universal design on
new residential construction.

••

Single-family renovation projects are only
encouraged to incorporate visitability into the
renovation plan for the home.

There are currently no incentives provided for
building accessible homes.

•

There are currently no incentives provided for
remodeling an existing home to be accessible.

•

There is not currently any financial assistance
provided for home modifications.

•

Programs that reduce utility costs for older adults
are not currently provided.

••••••

Consider requiring visitability to be
incorporated into new residential
construction

Increase the availability and promotion
of information and resources available
to older adults in search of affordable
housing options.

•••••

Consider developing or adapting a
toolkit for building permit applicants
on universal design and visitability
such as AARP HomeFit Guide or Plough
Foundation.

•

Specialists or resources that support the development
of housing options for older adults
•

Certified aging-in-place specialists are not currently
provided in the community.

•

Certified senior advisors are not currently provided
in the community.

•

Certified environmental access consultants are not
currently provided in the community.

•

Educational toolkits for building permit applicants on
visitability/universal design options are not currently
available.
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CANDO Group Meeting Summary March 7, 2017 | Support Services Assessment Section
City of Sheridan Identified Gaps
Purposely clustered mixed-use services in accessible
locations that can meet the needs of older adults
•

currently available, yet need is not currently met

•

identified for future development

Opportunities for neighbors to connect and provide
assistance to one another such as villages and
naturally occurring retirement communities (NORCs).
Only single-family homes are encouraged to
incorporate universal design
•

currently available, yet need not fully met

•

identified for future development

Programs to support older adults to maintain quality
of life, independent living
•

•

There currently are not any programs in the
community that prevent older adults from
becoming isolated.
There currently are not any programs in the
community that monitor potentially isolated
and/or vulnerable adults.

58 | Recommendations

Draft Recommendations

CANDO Voting Exercise

City of Sheridan Identified Gaps

Encourage and support organizations
collaborating to make better use of
existing facilities to eliminate or ease
the need to travel for services.
Encourage the collaboration of existing
agencies and networks to fill the needs
of the aging population.
Identify areas within the community
that are currently operating as naturally
occurring retirement communities
(NORCs) or could easily transition
to NORCs, and support them with
community engagement, and link to
social services and health care-related
services.

••••

Continued...

•••

Draft Recommendations

CANDO Voting Exercise

Consider the creation of a coalition on aging
well or a senior commission to act as a
clearinghouse for services for older adults
and their families as well as a committee
providing input to the city council.

••

Consider coordinating with the police
department or county sheriff’s office
to create a senior visitation program
to check the general welfare of senior
individuals, to determine if needs exist
and to make proper referrals and follow
up if necessary.
Encourage neighborhood associations
to implement a phone tree/reverse-911
system

Develop a blueprint for designing and
implementing a formal NORC program.

Encourage and support the development
of a neighborhood based senior peer
advocacy program.

Consider this toolbox to assist in the
formal development of NORCs within
the city.

Encourage and support the
implementation of an ElderFriends
program or promote the ElderFriends
Network.

•

Meal programs or resources in the community

Consider the creation of an aging
well resource center staffed by
volunteers (http://www.aarp.org/
livable-communities/livable-in-action/
info-2016/how-why-to-createan-aging-well-resource-center.
html?cmp=NLC-LC-HF-CTRL-081016F2-AgingWellResourceCenterCTA-1389704)

••

Consider locating an aging well resource
center in a centrally located, friendly
location such as city hall.

•

•

Residents were unsure whether or not the programs
are promoted/publicized.

Professional and/or organized volunteer services to
directly assist older adults
•

Snow removal is not directly provided by the city or
other organizations.

•

Yard work is not directly provided by the city or
other organizations.

Consider developing a volunteer-based
program to assist older adults with
yard work and minor home repairs. This
program could be modeled off a similar
program in Westminster, Colorado,
called Snowbusters.

•••••••••••
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City of Sheridan Identified Gaps

Draft Recommendations

•

Gutter cleaning is not directly provided by the city or
other organizations.

•

Seasonal home maintenance chores are provided by
other organizations.

Consider developing a home modification
and repair services program similar to
the one in Thornton, Colorado (funding
availability dependent).

•

Interior home care and maintenance is not directly
provided by the city or other organizations.

•

Interior home cleaning is not directly provided by the
city or other organizations.

Support services to directly assist caregivers of older
adults
•

“blank”

Programs to help older adults pay for or access safety
net services
•

Respondents were unsure about emergency financial
assistance for older adults.

•

Respondents were unsure about shelters for older
adults.

•

Respondents were unsure of short-term emergency
case management options for older adults.

•

Respondents were unsure of assistance options for
Medicare premium navigation.

Consider partnering with Arapahoe
County to increase the awareness of the
Chore Services and Homemakers program
Consider partnering with Rebuilding
Together Metro Denver to help provide
repair services for homeowners in need.

CANDO Voting Exercise

••
•

Increase awareness and provide education
about technology that can enhance care
and reduce stress such as personal health
record tracking, a caregiving coordination
system or a medication support system.

City of Sheridan Identified Gaps

Draft Recommendations

CANDO Voting Exercise

Resources to connect older adults and their
caregivers to services

Consider the creation of an aging well
resource center (http://www.aarp.
org/livable-communities/livablein-action/info-2016/how-why-tocreate-an-aging-well-resource-center.
html?cmp=NLC-LC-HF-CTRL-081016F2-AgingWellResourceCenterCTA-1389704)

•••

Consider the development of an ongoing
informational meeting for older adults to
be exposed to resources they may be in
need of like the Grab, Gab and Go events
at the Littleton Library.

•

Collect information on all resources and
services and have it available in places or
ways most often used by older adults and
caregivers.

•••

•

Respondents were unsure of a one-stop resource
center.

•

Respondents were unsure of an information and
assistance hotline.

•

Respondents were unsure of a service directory.

•

Respondents were unsure of information/referral
service to connect older adults with home services.

Consider developing a program with the
county or neighboring municipalities to
provide access to safety net services like
Project CARE. Services that should be
included consist of:
•
•
•
•

•

home visits
Vial of Life emergency response form
support services – minor home
repair
medic alert – Coordinate with
Alzheimer’s Association to develop
an alert system for adults living with
Alzheimer’s.
telephone reassurance – potentially
an expansion of the Senior Call-In
Program (program may need to be
advertised more prominently)

••

Establish a network of service providers
that meets on a regular basis to exchange
information and ideas for closing the gaps
in services.
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CANDO Group Meeting Summary March 7, 2017 | Housing Assessment Section
City of Sheridan Identified Gaps
How well do the existing public sidewalks along
streets in the areas where older adults live and visit
incorporate the following elements?
•

continuous sidewalk system providing access to
essential services – a lot of improvement needed

•

minimum sidewalk width of 5 feet – a lot of
improvement needed

•

Americans with Disabilities Act ramps at
intersections (at major intersections) –
moderate improvement needed

•

vsual and physical cues for pedestrians and drivers
at intersections – a lot of improvement needed

•

level landings where driveways intersect public
sidewalks to retain a level path for pedestrians –
a lot of improvement needed

•

minimal tripping hazards from uneven surface or
protruding objects – a little improvement needed

•

signage to direct pedestrians – a lot of
improvement needed

•

buffer between sidewalk and street – a lot of
improvement needed

•

adequate pedestrian-scale lighting along sidewalks
– a lot of improvement needed

Do the community’s standards for new public
sidewalks include design requirements that meet
the needs of older adults?
•

adequate time at pedestrian walk signals for
pedestrians who may walk more slowly –
not addressed

•

countdown timers at intersections – not addressed

•

push-to-walk buttons – not addressed
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Recommendations

CANDO Voting Exercise

Consider holding a transportation
education and information meeting
for residents and facilitate a planning
charrette to assess accessibility, traffic,
lighting and signage conditions, gaps and
needs throughout the city. (National Aging
and Disability Transportation Center)

City of Sheridan Identified Gaps

Recommendations

CANDO Voting Exercise

Does your community engage older adults in
addressing walkability opportunities and
challenges in their neighborhoods?

Consider following up on data gathered
by Safe Routes to School and health
impact assessment programs to
determine areas of need and to help
prioritize funding for upgrades.

•

•

•

Prioritize sidewalk infrastructure
upgrades in high-use areas that have the
greatest amount of connectivity.
Consider developing a general fund line
item to install and maintain sidewalks
within the city.

••••••••••

Develop reconstruction guidelines
for sidewalks that take into account
site-appropriate design, and incorporate
planter strips, trees and on-street
parking to act as a buffer between
vehicular traffic and the pedestrian.

•

Develop and adopt a complete streets
ordinance incorporating design guides
developed by National Association of
City Transportation Officials or Smart
Growth America.

See recommendations below (How well
do the existing streets and intersections
in your community include design
features making easier and safer to
cross for older adults?)

The City of Sheridan has not specifically engaged
older adults in addressing walkability concerns.
Safe Routes to School – documenting
grade-school children’s experiences

•

health impact assessment walking tour info

•

DrivingChange bond improvement program

How well do the existing streets and intersections
in your community include design features making
streets easier and safer to cross for older adults?
•

adequate time at pedestrian walk signals for
pedestrians who may walk more slowly –
a little improvement needed

•

countdown timers at intersections (at major
intersections) – a little improvement needed

•

push-to-walk buttons (at major intersections) –
a little improvement needed

•

highly visible and well-marked pedestrian crossings
– moderate improvement needed

•

design solutions to address long crosswalk distances
– a lot of improvement needed

•

easy-to-read roadway signage – moderate
improvement needed

Consider coordinating a senior council
to advise the city council on issues
affecting older adults.

Consider auditing and adjusting walk
signal timing for pedestrians according
to guidelines from AAA Foundation for
Traffic Safety.
Consider prohibiting right turn on red
for areas with increased incidence of
pedestrian-vehicle conflicts or in areas with
inadequate sight distance (or citywide).

••

Consider increasing the availability of pushto-walk buttons in major intersections.
Consider implementing a consistent (no
push needed) pedestrian walk signal for
all signals within the city.
Consider the implementation of highintensity activated crosswalk (HAWK)
signals at key pedestrian crossing areas
throughout the city. Start with a pilot
demonstration, and expand once a study
of pedestrian crossings can be completed.

•
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City of Sheridan Identified Gaps

Recommendations

CANDO Voting Exercise

Consider implementing marking and
signing crosswalk strategies for marked
crosswalks at uncontrolled crossings,
high-visibility crosswalks, in-street
signs, overhead signs and flashing
beacons, in-pavement flashers, advance
stop/yield lines and parking restrictions
(Safe Routes to School).

•

local coordinating council – no

•

mobility management organization – no

••

Has your community conducted an inventory of
transportation services for older adults?
•

No
• types of service
•

service area and destinations

•

route information

•

days/times of service

•

eligibility requirements

•

cost information

What types of transportation services currently exist
in your community that accommodates the needs of
older adults?
•

no fixed-route shuttle service

•

no Call-and-Ride
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Consider conducting an inventory of
transportation services for older adults
to empower the community to use
available transportation services – could
also help determine gaps. (National
Center for Mobility Management)

Consider looking into a paid voucher
program through DRCOG to assist older
adults in getting around by taxi.

no volunteer driver program

•

no taxi voucher program

Do the existing bus stops and transit stations in your
community include design features that encourage
use by older adults – all require a lot of improvement

Consider joining the Denver Regional
Mobility and Access Council (DRMAC).
Consider creating and coordinating
a local coordinating council for the City
of Sheridan or discussing the expansion
of a nearby local coordinating council.

•

Recommendations

CANDO Voting Exercise

Consider developing a volunteer
driver program or coordinating with a
nearby community to extend service (if
possible).
Continue collaborating with Englewood
on the expansion of the Englewood Art
Shuttle

Consider implementing pedestrian
safety islands in areas with long
crossing distances with the potential to
integrate in areas where high-intensity
activated crosswalk (HAWK) signals
may not be appropriate.
Does your community have an organized structure for
special transportation providers to coordinate and
collaborate?

City of Sheridan Identified Gaps

•

•••••••••

•

accessibility paved surface

•

benches or seating areas

•

shade structures

•

rain shelters

•

maps

•

schedules

•

wayfinding signage

•

adequate lighting for safety

Resources for senior that are available and
publicized in your community?
•

AAA programs

•

AARP Driver Safety

•

online courses such as I Drive Safely

•

self-regulation strategies for older adults (avoiding
nighttime driving or difficult traffic conditions, using
familiar routes)

Consider auditing the existing bus stops
within the city to determine priority
areas for upgrades and access updates
for older adults in the area.

Consider coordinating with the Colorado
Department of Transportation (along
Federal Boulevard) and the Regional
Transportation District to determine
responsibility for stop upgrades.
Consider hosting a design competition
for upgraded bus and transit shelter
locations.
Consider advertising senior driving
resources provided by partner
organizations.

•

Consider the development of a
volunteer-based transportation escort
program for older adults.

••••

Consider developing a door-throughdoor transportation program for older
adults similar to the Lakewood Rides
program.

•
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City of Sheridan Identified Gaps

Recommendations

How does your community’s code address design
features for gathering spaces, community spaces and
facilities to increase the use by older adults and to
promote social interactions among all generations?

Consider using the ADA Checklist
for Existing Facilities to determine
where access upgrades on community
properties may be needed.

•
•

CANDO Voting Exercise

City of Sheridan Identified Gaps

•

Accessibility to all areas of the community space is
the only required design feature.
The following are encouraged:
•

pedestrian connections from public transit

•

pedestrian connections from adjacent
properties and nearby neighborhoods

•

bicycle parking facilities

•

benches and seating areas

•

shade structures

•

adequate lighting to enhance safety

•

restrooms

•

public art

•

connection to local history and culture

•

visually interesting design features

•

adequate open area for community events

•

wayfinding signage

Do your community’s public parks, trails, and open
space planning efforts (for both new facilities and
the redesign of existing facilities) consider:
•

accessibility to some or all park features is required

•

The following are encouraged:
•

providing emergency call boxes

•

pedestrian connection to public transit
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Investigate and develop requirements
for new developments to consider
pedestrian and bicycle connections and
facilities when site planning.

••

•

•

adequate lighting to enhance safety

•

hard surface paths and trails

•

benches

•

restrooms

•

drinking water availability

•

shaded areas

•

fitness opportunities for older adults

Develop guidelines for public parks,
trails and open space planning
processes that work to incorporate
previously encouraged items for safety,
connectivity and ease of use.

•••

CANDO Voting Exercise

Develop wayfinding maps and
implement directional signage.
Consider a tactical urbanism approach
to pilot different types of wayfinding
or directional communication tied to
destinations and distance such as the
approach in Raleigh, North Carolina.

•

Develop a senior initiative like the
Douglas County Senior Initiative
that aims to establish effective
communication with the older adult
community and determine the
awareness of resources available
to older adults.

•••

Wayfinding maps and signage are currently
being considered.

How does your community engage older adults?

Consider the implementation of shade
structures, benches and seating areas
along high traffic pedestrian corridors or
areas of increased community beneficial
services.

Recommendations

•

Sheridan currently does not have a standing,
representative group of older adults to advise the
jurisdiction of the concerns of the community’s older
population such as a senior commission.

•

Sheridan does not specifically reach out to older
adults in order to engage and educate them on
community planning issues.

What specific strategies does your community use
to enable all older adults to participate in town/city/
community meetings and civic events?
•

transportation provided to meeting – not addressed

•

reserved seating – not addressed

Consider the creation of a senior citizen
advisory board like that in the City of
Thornton that promotes and facilitates
communication between city council
and representatives of the city’s older
adult population in matters concerning
older adults.
Develop a volunteer group of active
older adults to assist in providing or
arranging transportation to all city
community and civic meetings.

•••

Develop criteria for public meetings
that includes reserving seating for older
adults when preparing for or setting
up the meeting space. This space could
also be reserved permanently for older
adults in the community.
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Recommendations

CANDO Voting Exercise

City of Sheridan Identified Gaps

Does your community offer the following services to
help create opportunities and make it easy for older
adults to volunteer?

Does your community provide the following safety
trainings or programs to older adults to help them
maintain quality of life and personal safety?

•

•

physical safety – don’t know

•

environmental safety – don’t know

•

pedestrian safety – don’t know

•

relational safety (e.g. elder abuse prevention) –
don’t know

•

avoiding consumer fraud – other organization(s)
offers

•

programs to inform older adults how to report
consumer fraud and scams – other organization(s)
offers

•

access to training for older adults related to fall
prevention – don’t know

•

•

•

hotline or other communication system to help
connect volunteers to service opportunities in their
community – no
specific incentives to encourage older adult
volunteerism (credits, stipends, vouchers, etc.) –
other organization(s) provides
opportunities for older adults to volunteer to provide
support to other older adults with cooking, driving,
light housework, etc. – other organization(s)
provides
programs that engage older adults as volunteers
in community activities (e.g. foster grandparent
programs, Meals on Wheels, etc.) – other
organization(s) provides

Does your community offer the following services
to help older adults re-enter the workforce, start a
business, learn how to use new technologies, etc. –
all unknown
•

one-on-one career counseling

•

education and training for new job skills

•

assistance with resume development

•

networking opportunities

•

job leads and follow-up

Which of the following does your community have
to encourage and promote businesses to be “elderfriendly” for customers?
• program that recognizes and/or certifies elderfriendly businesses and institutions – no
•

Consider coordinating a volunteer
center that provides a database of
volunteer opportunities older adults can
match with given specific interests and
availability.

provide businesses with information on how their
business could be more elder-friendly - no

68 | Recommendations

Consider coordinating with Arapahoe/
Douglas Works workforce center to
advertise and support its Generations
@ Work! program to provide career
options for the mature job seeker.
Consider collaborating with Experience
Works – a national nonprofit that
helps low-income seniors with multiple
barriers to employment get the training
they need to find good jobs in their local
communities – to develop a program in
Colorado for older adults in Sheridan.

Develop and incentivize an age-friendly
business program for the City of
Sheridan to assist businesses in making
changes or renovations to attract and
maintain older adult customers.

•

Thinking about the neighborhoods in which older
adults live, how many of them have a Neighborhood
Watch program?
•

less than half

Does your local government obtain input for the
local Area Agency on Aging and other agencies and
organizations serving older adults to develop and
update its preparedness plan
•

no

Recommendations

CANDO Voting Exercise

Consider working with the Sheridan
Police Department to develop and
organize a senior liaison program like
that in the city of Northglenn to provide
programs on crime prevention and other
support.

••••••

Work with the Sheridan Police
Department to develop and organize
a more robust Neighborhood Watch
program linked with neighborhood-level
liaisons.
Consider hosting information on the
City of Sheridan website that provides
templates and checklists to older adults
and their caregivers for emergency
planning like the information found
within Adams County’s website.
Consider working with Douglas County
Office of Emergency Management
and DRCOG Area Agency on Aging to
develop and educate residents on the
benefits of having a preparedness plan
in place.

•
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City of Sheridan Identified Gaps
Are any of the departments in your local government
currently collaborating with other organizations in
your community on the following community living
topics?
•

volunteer opportunities for older adults, and
assistance with connecting older adults to
opportunities – not currently collaborating

•

developing strategies to help older workers
remain or re-enter the workforce – not currently
collaborating

•

promoting and encouraging businesses to be elderfriendly – not currently collaborating

•

safety and security – unkempt property, addressing
special safety needs - not currently collaborating

70 | Recommendations

Recommendations

CANDO Voting Exercise

Consider developing or partnering with
an interested organization to organize
a volunteer program to help match
potential volunteers with organizations
within the community.

•••

Develop a program in conjunction with
the school district to pair older adults
and children together to play, assist
with crafts and games, and work on
homework together like the Lafayette
Seniors and Kids Together program.

•••••

71

1290 Broadway,
Suite 100
Denver, Colorado 80203

main: 303-455-1000
email: drcog@drcog.org
web: www.drcog.org
RPD-RP_BBSHER-17-06-12-V3

